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NEW QUESTION 1
A Cisco Unity Connection Administrator must set a voice mailbox so that it can be accessed from a secondary device. Which configuration on the voice mailbox
makes this change?

A. Attempt Forward routing rule
B. Alternate Extensions
C. Alternate Names
D. Mobile User

Answer: A

NEW QUESTION 2
Which Cisco Unified Communications Manager configuration is required for SIP MWI integrations?

A. Select “Redirecting Diversion Header Delivery - Inbound” on the SIP trunk.
B. Enable “Accept presence subscription” on the SIP Trunk Security Profile.
C. Enable “Accept unsolicited notification” on the SIP Trunk Security Profile.
D. Select “Redirecting Diversion Header Delivery - Outbound” on the SIP trunk.

Answer: A

NEW QUESTION 3
An engineer with troubleshoots poor voice quality on multiple calls. After looking at packet captures, the engineer notices high levels of jitter. Which two areas does
the engineer check to prevent jitter? (Choose two.)

A. The network meets bandwidth requirements.
B. MTP is enabled on the SIP trunk to Cisco Unified Border Element.
C. Cisco UBE manages voice traffic, not data traffic.
D. All devices use wired connections instead of wireless connections.
E. Voice packets are classified and marked.

Answer: AE

Explanation: 
Reference: https://www.cisco.com/c/en/us/support/docs/voice/voice-quality/20371-troubleshoot-qos-voice.html

NEW QUESTION 4
A customer has Cisco Unity Connections that is integrated with LDAP. As a Unity Connection administrator, you have received a request to change the first name
for VM user. Where must the change be performed?

A. Cisco Unity Connection
B. Cisco Unified Communications Manager end user
C. Active Directory
D. Cisco IM and Presence

Answer: C

NEW QUESTION 5
What is a characteristic of video traffic that governs QoS requirements for video?

A. Video is typically variable bit rate.
B. Voice and video traffic are different, but they have the same QoS requirements.
C. Video is typically constant bit rate.
D. Voice and video traffic are the same, so they have the same QoS requirements.

Answer: B

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab11/collab11/cac.html

NEW QUESTION 6
On which Cisco Unified Communications Manager nodes can the TFTP service be enabled?

A. any node
B. any two nodes
C. only nodes that have Cisco Unified CM service enabled
D. any subscriber nodes

Answer: C

Explanation: 
You can configure the TFTP service on the first node or a subsequent node, but usually you should configure it on the first node. For small systems, the TFTP
server can coexist with a Cisco Unified Communications Manager on the same server.
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NEW QUESTION 7
On which protocol and port combination does Cisco Prime Collaboration receive notifications (Traps and InformRequests) from several network devices in the
Collaboration infrastructure for which it has requested notifications?

A. UDP 162
B. TCP 80
C. UDP 161
D. TCP 161

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/net_mgmt/prime/collaboration/12-1/assurance/advanced/guide/cpco_b_cisco-prime-collaboration-assurance-
guide-advanced-12-1/cpco_b_cisco-prime-collaboration-assurance- guideadvanced-12-1_chapter_01111.html

NEW QUESTION 8
Which command in the MGCP gateway configuration defines the secondary Cisco Unified Communications Manager server?

A. mgcapp
B. ccm-manager fallback-mgcp
C. mgcp call-agent
D. ccm-manager redundant-host

Answer: B

NEW QUESTION 9
Refer to the exhibit.

Endpoint A calls endpoint B. What is the only audio codec that can be used for the call?

A. Telephone-event/8000
B. G7221/16000
C. PCMA/8000
D. G722/8000

Answer: B

NEW QUESTION 10
An administrator recently upgraded a Cisco Webex DX80 through its web interface but discovered the next morning that the unit has received to its previous
version. What must the administrator do to prevent this from happening again?

A. Assign a phone security profile with secure SIP.
B. Set the prepare cluster for rollback to pre-8-0 enterprise parameter to true.
C. Confirm the phone load name in the phone configuration.
D. Assign a universal device template to the phone.

Answer: C

NEW QUESTION 10
An engineer configures Cisco Unified Communications Manager to prevent toll fraud. At which two points does the engineer block the pattern in Cisco Unified CM
to complete this task? (Choose two.)

A. route pattern
B. route group
C. translation pattern
D. partition
E. CSS

Answer: CE

NEW QUESTION 13
Which two conditions must a user meet to provision a new device using the Self-Provisioning feature? (Choose two.)

A. The user must have a primary extension.
B. At least two DNs must be assigned to the user device.
C. The user must be part of “Standard CCM Super User”.
D. The user must have the appropriate universal device template linked to the user profile.
E. The user must have at least user device profile assigned.

Answer: AD

NEW QUESTION 18
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How many DNS SRV entries can be defined in the SIP trunk destination address field in Cisco Unified Communications Manager?

A. 1
B. 8
C. 16
D. 4

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/11_5_1/sysConfig/CUCM_BK_SE5DAF88_00_cucm-system-configuration-
guide-1151/CUCM_BK_SE5DAF88_00_cucm-system-configuration- guide1151_chapter_01110.html

NEW QUESTION 19
Which call flow matches traffic from a Mobile and Remote Access registered endpoint to central call control?

A. Endpoint > Expressway-E > Expressway-C > Cisco Unified CM
B. Endpoint > Expressway-E > Cisco Unified CM
C. Endpoint > Expressway-C > Cisco Unified CM
D. Endpoint > Expressway-C > Expressway-E > Cisco Unified CM

Answer: A

NEW QUESTION 24
Which recommendation is the best practice for marking video and voice media in a Cisco Unified Communications network?

A. Voice Cos 5 (IP Precedence 6, PHB AF41, or DSCP 16)Video Cos 4 (IP Precedence 5, PHB EF, or DSCP 32)
B. Voice Cos 6 (IP Precedence 4, PHB AF41, or DSCP 24)Video Cos 5 (IP Precedence 4, PHB EF, or DSCP 34)
C. Voice Cos 5 (IP Precedence 2, PHB EF, or DSCP 48) Video Cos 4 (IP Precedence 4, PHB AF41, or DSCP 46)
D. Voice Cos 5 (IP Precedence 5, PHB EF, or DSCP 46) Video Cos 4 (IP Precedence 4, PHB AF41, or DSCP 34)

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab10/collab10/netstruc.html

NEW QUESTION 26
A user reports transfer failure from an IP phone for calls received from a PSTN to another PSTN number. What is a reason for these failures?

A. The IP phone is configured with the wrong region.
B. The incoming calling search space of the SIP trunk does not include the partition of the line in the IP phone.
C. The service parameter related to Offnet to Offnet Call Transfer is set to TRUE.
D. The gateway is configured with the wrong device pool.

Answer: D

NEW QUESTION 31
Refer to the exhibit

The SDP offer/answer has been completed successfully but there is no DTMF when users press keys. What is the cause of the issue?

A. DTMF was negotiated properly in these messages.
B. G.729 rather than G.711ulaw was negotiated.
C. Payload type 110 was negotiated rather than type 101.
D. DTMF was not negotiated on the call.

Answer: D

NEW QUESTION 36
Which two types of device are supported by the Bulk Administration Tool? (Choose two.)

A. H.322 clients
B. Cisco Unified IP phones (all models)
C. SIP trunks
D. H.225 trunks
E. music on hold servers

Answer: AB

NEW QUESTION 37
Which two functionalities does Cisco Expressway provide in the Cisco Collaboration architecture? (Choose two.)

A. Survivable Remote Site Telephony functionality
B. customer interaction management services
C. secure firewall and NAT traversal for mobile or remote Cisco Jabber and TelePresence Video endpoints
D. MGCP gateway registration

Passing Certification Exams Made Easy visit - https://www.surepassexam.com



Recommend!! Get the Full 350-801 dumps in VCE and PDF From SurePassExam
https://www.surepassexam.com/350-801-exam-dumps.html (196 New Questions)

E. Secure business-to-business communications

Answer: CE

NEW QUESTION 39
A remote office has a less-than-optimal WAN connection and experiences packet loss, delay, and jitter. Which VoIP codec should be used in this situation?

A. G.711ulaw
B. iLBC
C. G.722.1
D. G.729A

Answer: D

Explanation: 
Reference: https://community.cisco.com/t5/collaboration-voice-and-video/summary-of-cucm-supported-codecs/ta-p/3162905

NEW QUESTION 40
Refer to the exhibit.

Given this "debug isdn q921" output, what is the problem with the PRI?

A. Layer 1 is down on the controller.
B. PRI does not have an IP address configured on the interface.
C. Nothing, the PRI is sending keepalives.
D. Layer 2 is down on the controller.

Answer: D

NEW QUESTION 42
Which configuration tells a switch part to send Cisco Discovery Protocol packets that configure an attached Cisco IP phone to trust tagged traffic that is received
from a device that is connected to the access port on the Cisco IP phone?

A. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)# platform qos trust extend
B. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)# platform qos trust extend cos 3
C. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)# platform qos trust extend cos 5
D. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)# platform qos extend trust

Answer: A

NEW QUESTION 43
Which method is used to avoid toll fraud with Cisco Unified Communications Manager calls?

A. call policy service
B. TOLLFRAUD_APP
C. default zone access rules
D. class of service

Answer: D

NEW QUESTION 46
How does Cisco Unified Communications Manager perform a digit analysis on-hook versus off-hook for an outbound call from a Cisco IP phone that is registered
to Cisco Unified CM?

A. On-hook, Unified CM performs a digit-by-digit analysis, off-hook, Unified GM considers all digits were dialed and does not wait for additional digits.
B. On-hook, Unified CM considers all digits were dialed and does not wait for additional digits, off-hook, Unified CM performs a digit-by-digit analysis.
C. On-hook, by pressing the digits and entering "#" to process the call, Unified CM performs a digit-by-digit analysis; off-hoo
D. Unified CM analyzes all digits as a string.
E. On-hook, no digit analysis is performed, off-hoo
F. Unified CM requires the “#* to start the digit analysis.

Answer: C

NEW QUESTION 51
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A customer wants a video conference with five Cisco TelePresence IX5000 Series systems. Which media resource is necessary in the design to fully utilize the
immersive functions?

A. Cisco PVDM4-128
B. software conference bridge on Cisco Unified Communications Manager
C. Cisco Webex Meetings Server
D. Cisco Meeting Server

Answer: C

NEW QUESTION 56
You are adding regions in Cisco Unified Communications Manager. Which codec(s) are selected when a call is placed if you set up the max audio bit rate to use 8
kbps?

A. G.729
B. G 729 and G.711ulaw
C. G.711ulaw and G 711alaw
D. G.722

Answer: A

NEW QUESTION 60
Which issue can occur if QoS is not deployed on a Cisco Collaboration architecture across the WAN?

A. 403 Forbidden errors on SIP calls
B. excessive jitter
C. unexpected shut-down on Cisco Unified Communications Manager
D. packet fragmentation

Answer: B

NEW QUESTION 65
Which Cisco Unified Communications Manager service parameter should be enabled disconnect a multiparty call when the call initiator hangs up?

A. Drop Ad Hoc Conference
B. H.225 Black Setup Destination
C. Block OffNet To OffNet Transfer
D. Enterprise Feature Access Code for Conference

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmsys/CUCM_BK_SE5FCFB6_00_cucm-system-
guide-100/CUCM_BK_SE5FCFB6_00_cucm-system-guide- 100_chapter_011000.html#CUCM_TK_DFC66444_00

NEW QUESTION 66
Which two DNS records must be created to configure Service Discovery for or premises Jabber? (Choose two.)

A. _cisco-uds._tls.cisco.com pointing to the IP address of Cisco Unified Communications Manager
B. _cuplogin._tcp.cisco.com pointing to a record of IM&P
C. _cuplogin._tls.cisco com pointing to the IP address of IM&P
D. _cisco-uds._tcp.cisco com painting to a record of Cisco Unified CM
E. _xmpp._tls.cisco.com pointing to a record of IM&P

Answer: AB

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-
guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.html

NEW QUESTION 69
Which statement describes the outcome when the trust boundary is defined at the Cisco IP phone?

A. Packets or Ethernet frames are remarked at the access layer switch.
B. Packets or Ethernet frames are not remarked by the IP phone.
C. Packets or Ethernet frames are not remarked at the layer switch.
D. Packets or Ethernet frames are remarked at the distribution layer switch.

Answer: C

Explanation: 
Reference: https://networklessons.com/quality-of-service/how-to-configure-qos-trust-boundary-on-cisco-switches

NEW QUESTION 71
How can an administrator stop Cisco Unified Communications Manager from advertising the OPUS codec for recording enabled devices?
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A. Route recorded calls through Cisco Unified Border Element because it does not support OPUS.
B. Go to the phone’s configuration page and set “Advertise OPUS Codec” to be “false”.
C. Integrate the Cisco Unified CM with 3 recording solution that does not support OPUS.
D. In CUCM Service Parameters set "Opus Codec Enabled” to “Enabled for all Devices Except Recording-Enabled Devices.”

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/211297-Configure-Opus-Support-
on-Cisco-Unified.pdf

NEW QUESTION 75
A DTMF mismatch is occurring between an MGCP gateway registered FXS port and a Cisco Unified Communications Manager SIP trunk. Which media resource
can be leveraged to interwork this mismatch?

A. Conference Bridge
B. Trusted Relay Point
C. Media Termination Point
D. Annunciator

Answer: C

NEW QUESTION 78
As a voice engineer, which two recommendations do you to make to your company to optimize Cisco Unified Communications Manager configuration to reduce
the number of toll fraud incidents? (Choose two.)

A. Classify all route patterns as on-net and prohibit on-net to on-net call transfers in Cisco Unified CM service parameters.
B. Classify all route patterns as off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service parameters.
C. Classify all route patterns as on-net or off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service parameters.
D. Inbound CSS on any gateway typically should have access to internal destinations and PSTN destinations.
E. Inbound CSS on any gateway typically should have access to internal destinations only and not PSTN destinations.

Answer: BE

NEW QUESTION 80
When a new SIP phone Is registered to Cisco Unified Communications Manager, it keeps failing and showing an “unprovisioned” error message in the phone
display. Which problem is a possible cause of this issue?

A. Auto-registration is disabled on the Cisco Unified Communications Manager nodes and the phone device does not have a DN configured.
B. The DN assigned to the phone is already in use by another SIP phone.
C. The phone cannot download and install the latest firmware.
D. The DHCP settings are set incorrectly and the phone does not have an alternate TFTP defined.
E. The DN configuration for this phone is shared with an SCCP phon
F. which is not supported.

Answer: C

NEW QUESTION 85
Due to provider requirements, outgoing calls from the Enterprise to the PSTN must start with channel 1. Which ISDN command changes the channel selection an
IOS to meet this requirement?

A. isdn bchan-number-order decending
B. isdn bchan-number-order ascending
C. isdn protocol-emulate network
D. isdn incoming-voice voice

Answer: B

NEW QUESTION 89
An engineer must configure an MGCP gateway and register it to Cisco Unified Communications Manager. Which prerequisite must be met before applying the
gateway commands to enable MGCP?

A. The MGCP gateway and the Cisco Unified CM must be able to communicate aver ports 5060 and 5061.
B. Cisco Unified CM and the MGCP gateway must utilize the SIP OPTIONS ping feature to monitor status.
C. The MGCP gateway must have voice service VoIP configured.
D. The MGCP gateway and the Cisco Unified CM must be able to communicate over ports 2427, 2428, and 2727.

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/ios/voice/cminterop/configuration/guide/12_4t/vc_12_4t_book/vc_ucm_mgcp_gw.html

NEW QUESTION 90
Which wildcard must an engineer configure to match a whole domain in SIP route patterns?

A. .
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B. !
C. @
D. *

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_C95ABA82_00_admin-
guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_0100111.html

NEW QUESTION 92
......
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