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NEW QUESTION 1
Which of the following intellectual property concepts BEST represents a legally protected slogan of a business?

A. Contract
B. Patent
C. Copyright
D. Trademark

Answer: D

NEW QUESTION 2
Which of the following software license models allows a developer to modify the original code and release its own version of the application?

A. Proprietary software
B. Commercial software
C. Open source software
D. Cross-platform software

Answer: C

NEW QUESTION 3
A company requires several reports that analyze related information from sales, inventory, marketing, and compensation datA. Which of the following is the BEST
place to store this data?

A. Flat file
B. Word processor
C. Database
D. Network share

Answer: C

NEW QUESTION 4
Which of the following computing devices would be used to provide a centralized means to distribute services to a group of clients and usually possesses a role on
a LAN?

A. Laptop
B. Workstation
C. Mobile phone
D. Server

Answer: D

NEW QUESTION 5
A technician is called to replace a display for a workstation. Which of the following would MOST likely be used to connect the display to the workstation?

A. USB
B. NFC
C. DSL
D. DVI

Answer: D

NEW QUESTION 6
Which of the following is the closest to machine language?

A. Scripted languages
B. Compiled languages
C. Query languages
D. Assembly languages

Answer: D

NEW QUESTION 7
A user is attempting to print a document to a wireless printer and receives an error stating the operation could not be completed. Which of the following should the
user do to correct this issue?

A. Ensure both devices are connected to the LAN.
B. Enable task scheduling.
C. Reset the proxy settings to their default values.
D. Review the fault tolerance configurations.

Answer: A
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NEW QUESTION 8
Which of the following are the basic computing operations?

A. Input, process, output, and feedback
B. Input, output, storage, and feedback
C. Input, process, and output
D. Input, process, output, and storage

Answer: D

NEW QUESTION 9
A software developer develops a software program and writes a document with step-by-step instructions on how to use the software. The developer wants to
ensure no other person or company will publish this document for public use. Which of the following should the developer use to BEST protect the document?

A. Patent
B. Trademark
C. Watermark
D. Copyright

Answer: D

NEW QUESTION 10
The broadcast signal from a recently installed wireless access point is not as strong as expected. Which of the following actions would BEST improve the signal
strength?

A. Update from 802.11b to 802.11g.
B. Ensure sources of EMI are removed.
C. Enable WPA2-Enterprise.
D. Use WiFi Protected Setup.

Answer: B

NEW QUESTION 10
Which of the following relational database constructs is used to ensure valid values are entered for a column?

A. Schema
B. Permissions
C. Constraint
D. Column

Answer: C

NEW QUESTION 13
For which of the following is a relational database management system MOST commonly used?

A. Building flowcharts
B. Storing information
C. Generating reports
D. Creating diagrams

Answer: B

NEW QUESTION 15
Which of the following operating systems do not require extensions on files to execute a program? (Select TWO).

A. Windows 7
B. Windows 8
C. UNIX
D. Windows Server 2012
E. Android
F. Linux

Answer: CF

NEW QUESTION 19
A help desk technician encounters an issue and wants to find out if a colleague has encountered the same issue before. Which of the following should the
technician do FIRST?

A. Check Knowledge Base.
B. Search local logs.
C. Research possible theories.
D. QUESTION NO: users.

Answer: A
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NEW QUESTION 23
A systems administrator uses a program that interacts directly with hardware to manage storage, network, and virtual machines. This program is an example of:

A. a storage area network.
B. an embedded OS.
C. network attached storage.
D. a Type 1 hypervisor.

Answer: D

NEW QUESTION 26
In which of the following situations should there be come expectation of privacy?

A. Posting a comment on a friend’s social media page
B. Submitting personal information on a school enrollment site
C. Posting a comment on a video sharing site
D. Sending email and pictures to a close relative

Answer: B

NEW QUESTION 29
Which of the following network protocols will MOST likely be used when sending and receiving Internet email? (Select TWO.)

A. SMTP
B. POP3
C. SNMP
D. DHCP
E. ICMP
F. SFTP

Answer: AB

NEW QUESTION 31
Malware infections are being caused by websites. Which of the following settings will help prevent infections caused by Internet browsing?

A. Turn on private browsing
B. Delete browsing history on program close.
C. Notify when downloads are complete.
D. Configure prompting before downloading content.

Answer: D

NEW QUESTION 34
A regulation requires new applicants to provide a scan of their retinas in case of any future legal questions regarding who applied for the position. Which of the
following concepts is this an example of?

A. Non-repudiation
B. Authentication
C. Integrity
D. Accounting

Answer: B

NEW QUESTION 35
A program needs to choose apples, oranges, or bananas based on an input. Which of the following programming constructs is BEST to use?

A. Variable
B. If
C. Datatype
D. Comment

Answer: B

NEW QUESTION 37
A startup company has created a logo. The company wants to ensure no other entity can use the logo for any purpose. Which of the following should the company
use to BEST protect the logo? (Select TWO).

A. Patent
B. Copyright
C. NDA
D. Trademark
E. EULA

Answer: BD
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NEW QUESTION 40
Which of the following allows wireless devices to communicate to a wired network?

A. Modem
B. Switch
C. Firewall
D. Access point

Answer: D

NEW QUESTION 42
Which of the following is primarily a confidentiality concern?

A. Eavesdropping
B. Impersonating
C. Destructing
D. Altering

Answer: A

NEW QUESTION 43
Which of the following is a value that uniquely identifies a database record?

A. Foreign key
B. Public key
C. Primary key
D. Private key

Answer: C

NEW QUESTION 45
A systems administrator wants to return results for a time range within a database. Which of the following commands should the administrator use?

A. SELECT
B. INSERT
C. DELETE
D. UPDATE

Answer: A

NEW QUESTION 49
The IT department has established a new password policy for employees. Specifically, the policy reads: 

Passwords must not contain common dictionary words

 Passwords must contain at least one special character.

 Passwords must be different from the las six passwords used.

 Passwords must use at least one capital letter or number.
Which of the following practices are being employed? (Select TWO).

A. Password lockout
B. Password complexity
C. Password expiration
D. Passwords history
E. Password length
F. Password age

Answer: BD

NEW QUESTION 53
Which of the following security concerns is a threat to confidentiality?

A. Replay attack
B. Denial of service
C. Service outage
D. Dumpster diving

Answer: A

NEW QUESTION 54
A user is getting an error message when trying to go to a website. A technician asks the user a few questions to find out more about the issue. The technician
opens a browser locally and browses to the same site as the user. Which of the following troubleshooting steps is the technician using by browsing to the same
site?

A. Establish a plan of action.
B. Gather information
C. Duplicate the problem.
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D. Find the root cause.

Answer: C

NEW QUESTION 57
A game developer is purchasing a computing device to develop a game and recognizes the game engine software will require a device with high-end
specifications that can be upgraded. Which of the following devices would be BEST for the developer to buy?

A. Laptop
B. Server
C. Game console
D. Workstation

Answer: B

NEW QUESTION 62
A technician is installing a new wireless network and wants to secure the wireless network to prevent unauthorized access. Which of the following protocols would
be the MOST secure?

A. WPA
B. SSID
C. WEP
D. WPA2

Answer: D

NEW QUESTION 67
Which of the following actions is the FINAL step in the standard troubleshooting methodology?

A. Document the solution and cause.
B. Create a new theory of cause.
C. Research the problem online.
D. Implement preventive measures.

Answer: A

NEW QUESTION 72
Which of the following BEST describes an application running on a typical operating system?

A. Process
B. Thread
C. Function
D. Task

Answer: A

NEW QUESTION 75
A developer is creating specific step-by-step instructions/procedures and conditional statements that will be used by a computer program to solve problems. Which
of the following is being developed?

A. Algorithm
B. Software
C. Pseudocode
D. Flowchart

Answer: A

NEW QUESTION 80
Which of the following is a wireless communication that requires devices to be within 6in of each other to transfer information?

A. Infrared
B. NFC
C. Bluetooth
D. WiFi

Answer: B

NEW QUESTION 85
......
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