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NEW QUESTION 1
To redirect calls from the phone extension for user A to the voicemail greeting, which call routing rule should be used in Cisco Unity Connection?

A. Attempt Forward forwarded routing rule
B. Opening Greeting direct routing rule

C. Attempt Sign-In direct routing rule

D. Opening Greeting forwarded routing rule

Answer: A

NEW QUESTION 2
A collaboration engineer configured high availability for Cisco IM and Presence service The engineer wants to ensure that client failovers do not disrupt other users
on the secondary node What must the engineer configure to accomplish this goal?

A. "Maximum Requests Per Child” on the SIP Proxy service

B. "Maximum database requests to allow" on the XCP Router service

C. "EWS Status Frequency" on the Presence Engine service

D. "CUPC 8.5 And Higher - Re-Login Limits" on the Server Recovery Manager service

Answer: D

NEW QUESTION 3

Which SSO authentication method requires no action from the user when the session token times out?
A. web form

B. smart card

C. external database

D. local authentication

Answer: A

NEW QUESTION 4
Refer to the exhibit.

Issved log CUCM.@X.0O0mM

Issued by: cUcM.ex.com

Vabd brom /20019 b 150004

When troubleshooting an internal Jabber login problem, there is a pop-up about a certificate error, and then the login fails The FQDN of Cisco UCM is
cucm.ex.com. and the FODN of the IM and Presence Server is imp.ex.com. Which two actions should be taken to fix this issue? (Choose two.)

A. Sign the Cisco Untried IM and Presence server certificate with trusted a trusted

B. Import the certificate of cucm.ex.com into the Trusted Certificate Authorities on the PC running Jabber.

C. Import the Cisco UCM CallManager certificate into the Trusted Certificate Authorities on the PC running Jabber
D. Sign the Cisco UCM CallManager certificate with a trusted certificate authority.

E. Sign the Cisco UCM tomcat certificate with a trusted certificate authority.

Answer: BD

NEW QUESTION 5
Drag and drop the events for an on-premises Jabber SAML SSO flow from the left into the correct order on the right.
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Service Provider Authorization request Step 1
5SSO Mode Discovery Step 2
IDP Authentication Step 3
Service Provider Authentication Step 4
A. Mastered

B. Not Mastered
Answer: A

Explanation:

SSO Mode Discovery

IDP Authentication

Service Provider Authentication

Service Provider Authorization request

NEW QUESTION 6
An engineer is checking the Cisco Unified Communications Manager and Cisco Unity Connection integration and presses the Message button on a phone to check
the voicemail. Which action does Cisco Unified CM take?

A. Cisco Unified CM looks up the voicemail pilot configured to dial.

B. Cisco Unified CM routes the configured hunt pilot to Unity Connection.
C. Cisco Unified CM looks up the hunt pilot configured to dial.

D. Cisco Unified CM sends an AXL query to Unity Connection.

Answer: A

NEW QUESTION 7
Refer to the exhibit.

<ig from="example.com’ type='error' id='sess_1'>
<session xmins="urn:letf:params:xmi:ns:xmpp-session’/>
<error type="wait’>
<internal-server-error
xmins="urn:ietf:params:xmi:ns:xxmpp-stanzas’/>
</error>

</ig>

User A tries to log in to the Cisco Jabber client, the login works fine, but the user cannot see their
self-presence or other users' presence in their contact list. The administrator checks the Cisco IM and Presence Server logs and sees an issue. What is the issue,
and bow does It get resolved?

A. The user credentials are incorrect; ask the user to change the credentials.

B. The user is duplicated in another Cisco IM and Presence cluster; unassign the user from the duplicate IM and Presence cluster.
C. Presence has stopped working for the user; unassign and reassign the end-user to Cisco IM and Presence.

D. The Cisco IM and Presence Server has CPU/memory issues; restart the IM and Presence Server.

Answer: B
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NEW QUESTION 8
An engineer Is troubleshooting an MWI Issue between Unity Express and CallManager Express. In the debug SIP logs, the engineer can see CallManager
Express responding to Unity Express with a 488 Not Acceptable Media message. Which action resolves the issue?

A. Ensure that codec G.722 Is configured In the dial peer.
B. Ensure that codec G.711ulaw is configured in the dial peer.
C. Ensure that codec G.711alaw is configured In the dial peer.
D. Ensure that codec G.729 is configured In the dial peer.

Answer: B

NEW QUESTION 9
A collaboration engineer is installing Jabber for Windows via the CLI Which two authentication command line arguments ensure that the client authenticates to a
Cisco UCM server? (Choose two.)

A. CCMCIP=10.10.10 99

B. CUP_ADDRESS=10.10.10.98

C. CTI1=10.10.10.97

D. REGISTRATION_SERVER=CUCM
E. EXCLUDED_SERVICES=Webex

Answer: BD

NEW QUESTION 10
An administrator is configuring Cisco Jabber 12.8 to work with Cisco UCM and Cisco IM and Presence 12.5 using an encrypted SIP profile. Which record should
be configured for Jabber to work when logging into the corporate network with the domain "domain.com?

A. DNS SRV query _sip._tcp.domain.com

B. DNS SRV query _cisco-uds._tls.domain.com
C. DNS SRV query _cisco-uds._tcp.domain.com
D. DNS SRV query _sip._tls.domain.com

Answer: C

NEW QUESTION 10
The persistent chat feature is configured in a Cisco Jabber deployment that is running Cisco Unified IM and Presence 11.5 SU6 Desktop clients are working but
mobile clients are not displaying persistent chats. Which configuration Is necessary to enable the Jabber persistent chat feature on mobile devices?

A. while logged into IM and Presence server Administration, go to ‘Messaging', then Settings", and check the checkbox for the 'Enable persistent chat for mobile"
field

B. add the <Persistent_Chat_Mobile_Enabled>false</Persistent_Chat_Mobile_Enabled> line to the Jabber configuration file that is used by all Jabber devices
C. add the <Persistent_Chat_Enable>true</Persistent_Chat_Enabled> line to the Jabber configuration rule that is used by mobile devices

D. add "Enable_Persistent_Chat" in the "Cisco Support Field' on the Jabber for mobile device configuration page on Cisco UCM

Answer: B

NEW QUESTION 11
Refer to the exhibit.
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A | Cisco labber Diagnostics

Cisco Jabber
Version 11.9.3 (60004)

Discovery

Discovery Outcome
Domain Controller

Services Domain

Services Domain Source

Volce Services Domain

Failure: FAILED_UCMSO0_CONMNECTION
The specified domain either does not exist or could not be contacted.

Edge Domain conp.Cisco.com
Edge Required MO

Edge Visibility Not Visible
Excluded Services None

FTPS OFF

Internal Visibility Visible

cenp.cisco.com
Email Address from Userinput
conp.cisco.com

Service Location (SHY)

collab-edge. s .conp Cisco.com

_cisco-uds Properties

WebEx
CAS lookup FRILURE: HTTP_CONMNECTION_FAILED
CAS lookup url :
DNS Records
cisco-uds, top.conp.cisco,com cucml. conp. Clsco o

Domain doss mot axist

Secufity
Domain CEMPLCISCO.COm
Service; clsco-uds
Protocol tep
Pricrity: 15
Weght 0
Port number; B433

Host offering this service

cucml CONP.CrsCD.coam

Users connected to the internal network report a “Cannot communicate with the server” error while trying to log in to Cisco Jabber using auto service discovery.
The Jabber diagnostics and the SRV record configuration are as shown in the exhibit. The host cucml.ccnp.cisco.com is correctly resolved by the user desktops
with the Cisco Unified Communications Manager IP address. Why is the user not able to log in?

A. SRV protocol is not set up correctl

B. It should be _tls instead of _tcp.

C. Marking weight as 0 on the SRV record makes it inactive, so Jabber cannot discover the Cisco Unified CM.

D. The port specified on the SRV record is wrong.
E. The domain ccnp.cisco.com does not exist on the DNS server.

Answer: C

NEW QUESTION 12

A user complains that incoming calls are being forwarded to another extension before being transferred to voicemail. The user expects calls to be transferred to
their voicemail faster if they do not answer the phone. The administrator is managing calls with the supervised transfer option on a Cisco Unity Connection call
handler. What should the administrator change to resolve this issue?

A. T302 Timer
B. Rings to wait
C. Release to switch

D. No answer ring duration (seconds)

Answer: B

NEW QUESTION 14

Which two SSO features are true? (Choose two.)

A. allows Jabber to use LDAP directory services for contact imports
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B. allows LDAP user import on Cisco Unified Communications Manager

C. improves productivity by reducing time spent re-entering credentials for the same identity

D. transfers the authentication from the system that hosts the applications to a third-party system
E. reduces costs by decreasing the number of help calls that are made for voicemail PIN resets

Answer: CD

NEW QUESTION 17
An engineer needs to configure the cisco unity connection Auto-attendant feature to transfer calls to a specific destination, maintain control of the transfer, and take
a defined administrative action upon failure. How is this accomplished?

A. Consult Transfer

B. Supervised Transfer
C. Release to Switch
D. HookFlash Transfer

Answer: A

NEW QUESTION 19
A collaboration engineer is configuring SIP interdomain federation for Cisco IM and Presence. The external domain cannot be discovered using DNS SRV. If the
external enterprise domain is ciscocollab.com, what destination pattem should the engineer use for a static route?

A. com.ciscocollab.*

B. _sipfederationtls._tcp.ciscocollab.com
C. *.ciscocollab.com,*

D. .ciscocollab.com

Answer: B

NEW QUESTION 20
Which SAML 2.0 profile is supported by Cisco UCM, Cisco Unified IM and Presence, and Unity Connection version 10.x and above?

A. single logout

B. web browser SSO

C. name identifier management
D. identity provider discovery

Answer: B

NEW QUESTION 21

An organization has two Cisco IM and Presence clusters: one in the Americas and one in EMEAR. Both clusters connect via an intercluster peer. Each Cisco IM
and Presence cluster has four nodes logically divided into two subclusters with high availability enabled with its local peers. When the Cisco IM and Presence
publisher node in the Americas fails, to where are the users failed over?

A. Cisco IM and Presence publisher in EMEA

B. in the different logical group

C. Cisco IM and Presence subscriber in the Americas, in the different logical group

D. Cisco IM and Presence subscriber in EMEA

E. in the same logical group with IM and Presence publisher

F. Cisco IM and Presence subscriber in the Americas, in the same logical group with IM and Presence publisher

Answer: D

NEW QUESTION 25
Refer to the exhibit.

A collaboration engineer is troubleshooting an alarm that indicates that there are duplicate user IDs. Which two actions resolve this issue? (Choose two.)
A. Rename the user ID value for one user if different users on different clusters have the same user ID assigned

B. Delete the user ID for the duplicate user ID

C. Rename the directory URI value for one of the users to ensure that there is no duplication.

D. Assign the duplicate user to the secondary Cisco IM and Presence node

E. Unassign a user from one of the dusters when the same user is assigned to two different dusters

Answer: AC

NEW QUESTION 27
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Refer to the exhibit.

My rooms Filters All rooms
Rooml
Contacts
: Thursd
ﬂ Test Room ﬁ:;’ISP::
Chat Rooms Test Room2

Users report that they cannot see the Chat Rooms icon on their Cisco Jabber clients. This feature works without issue in the lab. An engineer reviews the Cisco
IM&P and Jabber configuration and finds that the jabber-config.xml file is configured properly to support this feature. Which activity should be performed on the
IM&P server to resolve this issue?

A. Activate Cisco XCP Connection Manager in Cisco Unified Serviceability > Tools > Service Activation.

B. Restart Cisco XCP Message Archiver in Cisco Unified Serviceability > Tools > Control Center — Feature Services.
C. Restart XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Control Center — Network Services.
D. Activate XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Service Activation.

Answer: D

NEW QUESTION 31

An engineer is assisting a user who is reporting Jabber desk phone control issues. The user has two desk phones, but jabber controls only one of them. The user
is mot given the option to select the second phone within the Jabber client. Everything else is functioning normally with Jabber and with both desk phones. Which
action resolves this issue?

A. Set the Owner User ID on the second phone

B. Ensure that both phones are in the same device pool

C. Add the problematic phone to the user’s Controlled Devices list
D. Enable “Allow Control of Device from CTI” on the second phone.

Answer: D

NEW QUESTION 32

An administrator is configuring Cisco Unity Connection call handlers The administrator wants to ensure that all outside callers are played a welcome message and
then are transferred to a live operator The administrator wants to restrict the callers from interrupting the welcome message with key presses Under which call
handler menu is this task accomplished?

A. Greetings

B. Transfer Rules

C. Caller Input

D. Message Settings

Answer: C

NEW QUESTION 36
Which two authentication methods does Integrated Windows Authentication use to validate Windows credentials? (Choose two.)

A. NTLM

B. Digest Authentication
C. SAML

D. Kerberos

E. Smart Card

Answer: CD

NEW QUESTION 37

Users on Cisco.com experience issues while using Cisco Jabber, and the error 'Cannot communicate with the server” appears. An engineer checks the logs for the
Jabber client and discovers the error "LERR_JABBER_AUTH <17>: Authentication error with server e.g. resource bind, TLS, create a session or SASL error. What
should be checked to resolve this issue?

A. if the LDAP server Is reachable and if port 443 Is open

B. if cup-xmpp certificates are valid and if port 8443 is open

C. if the cup-xmpp certificates are valid and if port 5222 is open
D. if the LDAP server Is reachable and If port 5222 Is open

Answer: C
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NEW QUESTION 40

Which SIP request type is used by Cisco Unity Connection to inform Cisco Unified Communications manager that the Message Waiting Indicator must be turned

on or off for a specific line?

A. NOTIFY

B. UPDATE

C. SUBSCRIBE
D. PUBLISH

Answer: A

NEW QUESTION 41
What are two authentication mechanisms for identity provider authentication? (Choose two.)

A. UID

B. PKI/CAC

C. ACS

D. Password only
E. Kerberos

Answer: BC

NEW QUESTION 45

An administrator is configuring digital networking between Cisco Unity Connection clusters. What are two requirements for the configuration? {Choose two.)

end-user credentials

A. IP address/FODN of LDAP server

B. IP address/FQDN of Cisco UCM servers

C. system administrator credentials

D. IP address/FODN of the Cisco Unity Connection servers

Answer: CD

NEW QUESTION 48
Drag and drop the steps of the SAML SSO process from the left into the order on the right.

The browser issues an HTTPS GET request to the [dP. step 1

The 1dP checks for a valid browser session step 2

The [dP generates a SAML response step 3

The service provider generates a SAML authentication request, step 4
I

The service provider redirects the request to the browiss, step 5

The service provider validates the digital signature. step &

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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I The browser issues an HTTPS GET reguest to the [dP. :'
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NEW QUESTION 49

Cisco Unity connection ports on cisco UCM are not registering. An engineer receives a packet capture of the link between the two servers to troubleshoot. In which
port will this problem be resolved?

A. TCP 1720
B. TCP 2000
C. TCP 5060
D. TCP 2427

Answer: B

NEW QUESTION 51
Refer to the exhibit.

-! High Availability

High Availability
Monitored Node Assigned Users Active Users Node State Node Reason
0,48 5357 l 3 Running in Backup Mode Critical Service Down
1046 51.58 2 0 Failed Ower with Critical Services not Running Critical Service Down

An organization is moving from on-premise Exchange to Microsoft Office 365 for email and calendaring. The administrator would like to maintain meeting presence
functionality in Jabber clients connected to Cisco IM and Presence after this move. Office 365 certificates must be installed to accomplish this. Which two trust
stores should these certificates be uploaded to on Cisco IM and Presence? (Choose two.)

A. cup-xmpp- trust
B. xmpp-fed-trust
C. cup-trust

D. tomcat-trust

E. xmpp-trust

Answer: AD

NEW QUESTION 54
An administrator needs to prevent toll fraud on Cisco unity connection. Which action should be taken to accomplish this task?

A. modify the class of restriction

B. set up class of restriction in the Cisco IOS Voice Gateway

C. set up all restriction tables to prevent calls to the operator

D. assign a CSS that does not have calling rights to the caller extension.

Answer: C
NEW QUESTION 57
An engineer is working on a cisco unity Express system and notices that users that exist on the integrated cisco UCME are missing from Cisco Unity Express.

Which two actions using the GUI resolve this discrepancy? (Choose two)

A. Use the Synchronize task under the User ID field.
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B. Use the Synchronize System under MWI

C. Use the Synchronize Information under Administration
D. Import the users using a CSV file.

E. Add the missing users manually to Cisco Unity Express

Answer: BE

NEW QUESTION 61
Which Cisco Unified Connections Manager service is required for users to control their desk phones using Cisco Jabber?

A. Cisco CTIManager

B. Cisco CTL Provider

C. Cisco Presence Engine

D. Cisco Serviceability Reporter

Answer: A

NEW QUESTION 66
What is the maximum number of Cisco Unity Connection locations connected in a HTTPS network?

A. 50
B. 25
C. 200
D. 10

Answer: B

NEW QUESTION 68

Which function of the Cisco IM and Presence high availability solution is true?

A. When the server has been restored to a normal state, user sessions remain on the backup server.

B. When an event takes place, the end user sessions are not moved from the failed server to the backup.
C. When the server has been restored, the server automatically fails back.

D. When a high availability event takes place, the end user sessions are moved from the failed server to the backup.

Answer: D

NEW QUESTION 71

Which dial-peer configuration routes calls from SIP-based phones on Cisco Unified Communications Manager Express to Cisco Unity Express?

A. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2session target ipv4: 10.3.6.127 codec g711alaw

B. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2session target ipv4: 10.3.6.127 codec ilbc

C. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2session target ipv4: 10.3.6.127 codec g711lulaw

D. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2session target ipv4: 10.3.6.127 codec g729r6

Answer: C

NEW QUESTION 76

When implementing dialing behavior in Cisco Unity Connection, which feature prevents calls to long-distance or international phone numbers?

A. restriction tables

B. calling search spaces
C. inbox profiles

D. partitions

Answer: A

NEW QUESTION 77
Refer to the exhibit.
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Apple Push Notification integration is configured in a Cisco Unified IM and Presence deployment and has been working property. Administrators now report the
error “Push notification settings cannot be configured. 400 Bad Request.” in the GUI, and HTTP logs are displaying the errors that are shown in the exhibit. Which
action solves this issue?

A. Fix the network connectivity to Apple iCloud.

B. Reboot the IM&P cluster.

C. Change the HTTP proxy settings to remove errors in request syntax.
D. Update Refresh Token Manually.

Answer: D

NEW QUESTION 81
Which two methods does Cisco Jabber use for contact searching in an on-premises deployment model? (Choose two.)

A.HTTP
B. XMPP
C. UDS
D. LDAP
E. SIP

Answer: CD

NEW QUESTION 82
A network engineer needs to configure high availability on the Cisco IM and presence cluster. After the configuration was completed and tested, the engineer
noticed on Cisco UCM that the IM and Presence publisher is in “Failed Over” state. Which set of steps must be taken to resolve this issue?

A. Cisco UCM Group Configuration > High Availability > click Fallback

B. BLF Presence Group Configuration > High Availability > select the publisher server > click Restart Services
C. BLF Presence Group Configuration > High Availability > click Fallback

D. Presence Redundancy Group Configuration > High Availability > click Fallback

Answer: D

NEW QUESTION 86
Which description of an IdP server is true?

A. authenticates user credentials

B. provides user authorization

C. is an authentication request that is generated by a Cisco Unified Communications application

D. consists of pieces of security information that are transferred to the service provider for user authentication

Answer: A

Explanation:

SSO uses Security Assertion Markup Language (SAML) to exchange authentication details between an Identity Provider (IdP) and a service provider. The identity
provider authenticates user credentials and issues SAML assertions, which are pieces of security information transferred from the identity provider to the service
provider for user authentication. Each assertion is an XML document that contains trusted statements about a subject including, for example, username and
privileges. SAML assertions are usually digitally signed to ensure their authenticity.

NEW QUESTION 87
The calendaring integration on the Cisco IM and Presence server has not been functioning, which results in the “in a meeting” status not working in Cisco Jabber.
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Which service log should the engineer use to troubleshoot this issue?

A. Cisco XCP Connection Manager
B. Cisco Jabber Problem Report
C. Cisco Presence Engine

D. Cisco SIP Proxy

Answer: B

NEW QUESTION 90
Which Cisco Unified Communications Manager menu path is used to configure Cisco IM and Presence Server High Availability?

A. System > LDAP > LDAP Directory

B. System > Geolocation Configuration

C. System > Presence Redundancy Groups
D. System > Server

Answer: C

NEW QUESTION 92
What is a step in the SAML SSO process?

A. The IdP redirects the SAML response to the browser.

B. The LDAP server extracts the assertion.

C. The service provider issues an authentication challenge to the browser.
D. The browser issues an HTTPS POST request to the IdP.

Answer: A

NEW QUESTION 97
An engineer Is assisting a user who Is reporting Jabber Presence Issues. Whenever the user Is on an active call, Cisco Jabber does not show the user as active
when on a call. However, the user can set the presence status manually, and that status shows correctly. Which action resolves the issue?

A. Assign the user to a different Presence Redundancy Group.

B. Restart the XCP Router service.

C. Set the Owner ID on the users desk phone.

D. Associate the user to the line on the Directory Number Configuration page.

Answer: D
NEW QUESTION 100

An engineer needs to configure calendar integration between Microsoft Exchange and a Cisco IM and Presence server The engineer created the resource
mailboxes and now needs to add impersonation Which command accomplishes this task using the Exchange Management Shell from Microsoft Exchange?

Add-ADPermission Jdentity (Get-OrganizationConfig) DistinguishedName -Policy (Get-User ddentity User | select-object) identity -ExtendedRights Recelve-As
Add-ADPermission 4dentity (Get-OrganizationConfig) DistinguishedName -Group (Get-User dentity User | select-object] identity ExtendedRights Receive-As
Add-ADPermission -Identity (Get-OrganizationConfig) DistinguishedName -Group [Get-User -Identity User | select-Group) .identity -ExtendedRights Receive-As

Add-ADPermission -dentity (Get-OrganizationConfig) .DistinguishedName -User (Get-User -dentity User | select-object) identity -ExtendedRights Receive-As

A. Option A
B. Option B
C. Option C
D. Option D

Answer: D

NEW QUESTION 103

The external database used for the persistent chat feature has been running out of space, and users are having issues with persistent chat rooms and messages.
which external database toll must be used in the cisco IM and presence server to fix this issue?

A. Cleanup Utility

B. High Availability Utility

C. Merge Utility

D. FreeSpace Utility

Answer: A

NEW QUESTION 107
Refer to the exhibit.
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A collaboration engineer is troubleshooting Cisco Unity Express integrated with Cisco UCME. Internal users and external callers report that calls to the auto-
attendant are answered, but that greeting is not being played. Which two actions must the engineer take to resolve the issue? (Choose two.)

A. Change the trigger number.

B. Change the welcome prompt setting.

C. Rerecord AAWelcome.wav.

D. Increase the number of sessions on the aa2 application.
E. Change the language setting on the prompt.

Answer: CD

NEW QUESTION 110

A user encounters a problem while checking voicemail, set up in a Cisco UCME and Cisco Unity Express integration. The user reports that when calling the office
number from a mobile phone, the call goes to voicemail, but it is then routed to the main menu rather than the voicemail box. The user can check voicemail from

an office phone without any issues How is this issue fixed?

A. Assign the user to the correct user group.

B. Add the user to Cisco Unity Express.

C. Configure a primary E.164 number for the user.
D. Set "Login without PIN" to 'No" for the user.

Answer: B

NEW QUESTION 114
Refer to the exhibit
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A collaboration engineer is troubleshooting an issue where a user is reporting that instant messages are not reaching the intended recipient The engineer is unable

to see the full instant message in the trace file In which trace in the transaction must the engineer resolve this issue?
A. XCP Router

B. Client Profile Agent

C. Presence Engine

D. XCP Connection Manager

Answer: A

NEW QUESTION 116

An engineer is configuring a Cisco Voicemail organization. How many links be configured between two Cisco unity connection Clusters?
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A. One
B. Two
C. Three
D. Four

Answer: A

NEW QUESTION 121

What is the primary mechanism in Cisco Unity Connection that is used for toll fraud prevention?
A. restriction tables

B. fraud tables

C. transfer rules

D. calling search spaces

Answer: A

NEW QUESTION 122
Refer to the exhibit.
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An organization is moving from on-premise Exchange to Microsoft Office 365 for email and calendaring. The administrator would like to maintain meeting presence
functionality in Jabber clients connected to Cisco IM and Presence after this move. Office 365 certificates must be installed to accomplish this. Which two trust
stores should these certificates be uploaded to on Cisco IM and Presence? (Choose two.)

A. cup-xmpp- trust
B. xmpp-fed-trust
C. cup-trust

D. tomcat-trust

E. xmpp- rust

Answer: AC

NEW QUESTION 127
Refer to the exhibit

Users complain that the message waiting light on the IP phone does not light up when receiving a new voicemail With which codec must the engineer configure a
dial peer on Cisco UCME for MWL traffic to resolve this issue?

A. G.729r8

B. G.729ar8
C. G.711lulaw
D. G.711alaw

Answer: C

NEW QUESTION 131

How is automatic fallback enabled on a Cisco IM and Presence server?

A. In IM and Presence Service Parameter Configuration > Cisco Server Recovery Manager, change the Failover parameter to True.

B. In Communications Manager Service Parameter Configuration > Cisco Server Recovery Manager, change the Enable Automatic Fallback parameter to True.
C. Automatic fallback is enabled by default.
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D. In the Presence Redundancy Group Configuration > Cisco Unified Communications Manager, check the Enable Automatic Fallback parameter.

Answer: B

NEW QUESTION 136
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