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NEW QUESTION 1
A colleague from another company shares a link to a prompt.
When you select the link, you receive the following response: "Prompt not found. Sorry, it looks like the prompt is no longer available."
What is a possible cause of the response?

A. The prompt is a scheduled prompt.
B. The prompt contains a reference to a file that you do NOT have access to.
C. The prompt is outdated.
D. The prompt contains a file that has a sensitivity label applied.
E. The prompt is outside of your organization.

Answer: E

Explanation: 
Microsoft 365 Copilot operates within the security, compliance, and identity boundaries of a Microsoft 365 tenant. Shared prompts, prompt links, and Copilot
artifacts are governed by organizational access controls and tenant isolation. If a prompt is created and shared from outside your organization, cross-tenant access
may not be supported depending on the sharing configuration and administrative policies.
When a user attempts to open a prompt that resides in another organization??s tenant without proper cross- tenant sharing permissions, Copilot cannot locate or
validate the resource within the user??s own environment. As a result, the system displays a ??Prompt not found?? message.
Option B would typically result in an access or permissions error rather than the prompt being unavailable entirely. Sensitivity labels and scheduled prompts do not
inherently cause a ??not found?? error. Therefore, the most likely cause is that the prompt exists outside your organization??s tenant boundary and is not
accessible to you.
==================================================

NEW QUESTION 2
You need to access Microsoft 365 Copilot from a web browser. Which URL should you use?

A. https://m365.cloud.microsoft
B. https://copilotstudio.microsoft.com
C. https://myapps.microsoft.com
D. https://myaccountmicrosoft.com

Answer: A

Explanation: 
Microsoft 365 Copilot can be accessed via its dedicated web experience for enterprise users. The correct web entry point for Microsoft 365 Copilot is
https://m365.cloud.microsoft, which provides authenticated access to Copilot features within the Microsoft 365 environment.
This URL routes users into the Microsoft 365 ecosystem where Copilot integrates with organizational data such as SharePoint, OneDrive, Teams, and Outlook. It
ensures that users are authenticated through Microsoft Entra ID and that access controls are enforced according to tenant policies.
Option B refers to Copilot Studio, which is used to build and manage custom copilots and agents rather than access the Microsoft 365 Copilot chat experience.
Option C (My Apps) is a general application launcher portal. Option D is an incorrect account management URL and does not provide Copilot access.
Therefore, to access Microsoft 365 Copilot from a web browser, the correct URL is https://m365.cloud. microsoft.

NEW QUESTION 3
You are creating a prompt in Microsoft 365 Copilot to get information about a proposal. You need to ensure that the response is grounded in the proposal's
information.
What is the best approach to achieve the goal? More than one answer choice may achieve the goal. Select the BEST answer.

A. Instruct Copilot to rely on its training data to infer proposal details.
B. Add a specific goal that you want Copilot to accomplish.
C. Reference the proposal content in the prompt.
D. Add context about the intended audience.

Answer: C

Explanation: 
According to Microsoft AI Business Professional guidance for Microsoft 365 Copilot, grounding a response means ensuring the AI generates output based on
specific, authoritative content rather than relying on generalized training data. When working with enterprise documents such as proposals, grounding is achieved
by explicitly referencing the source material within the prompt.
Option C is correct because referencing the proposal content directs Copilot to use that specific document as the primary context for generating the response.
Microsoft documentation emphasizes that effective prompts should include clear context and explicit references to relevant files, meetings, emails, or documents
stored in Microsoft 365. This reduces hallucinations and ensures factual alignment with organizational data.
Option A is incorrect because relying on training data increases the risk of inaccurate or fabricated information. Options B and D improve prompt clarity but do not
guarantee grounding in the proposal itself.
Therefore, explicitly referencing the proposal content is the most reliable and best practice method for ensuring grounded, accurate responses in Microsoft 365
Copilot.

NEW QUESTION 4
You use the Researcher agent in Microsoft 365 Copilot to generate a report.
What can you use to verify whether the report was generated by using valid sources?

A. citations
B. instructions
C. memory
D. capabilities

Answer: A
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Explanation: 
The Researcher agent in Microsoft 365 Copilot is designed to gather and synthesize information from web and organizational sources. To support transparency
and trust, Copilot provides citations alongside generated content when external or referenced material is used.
Citations allow users to review the original sources that informed the generated report. This aligns with Microsoft??s Responsible AI commitment to transparency
and verifiability. By selecting or reviewing citations, users can confirm that the information originates from credible and relevant references rather than unsupported
model-generated text.
Instructions define how the agent behaves but do not validate source authenticity. Memory refers to conversational context retention and does not confirm source
validity. Capabilities describe what the agent can do, not whether its output is grounded in legitimate sources.
Therefore, to verify that a report generated by the Researcher agent uses valid sources, you should review the citations.

NEW QUESTION 5
You are creating a custom agent in the Microsoft 365 Copilot app for the marketing team at your company. The agent will be used to produce marketing collateral,
including copy, logos, and artwork.
What should you add to the agent? More than one answer choice may achieve the goal. Select the BEST answer.

A. a template
B. a suggested prompt
C. image generator
D. code interpreter

Answer: C

Explanation: 
When building a custom agent in Microsoft 365 Copilot for marketing use cases, the required capabilities must align with the intended outputs. Marketing collateral
includes written copy as well as visual assets such as logos and artwork. According to Microsoft AI Business Professional documentation, generative AI solutions
that produce visual creative assets require integrated image generation capabilities powered by multimodal AI models.
Option C is correct because an image generator enables the agent to create visual marketing materials such as logos, artwork, and design elements. While
templates and suggested prompts can improve usability and consistency, they do not provide the underlying capability to generate images. A code interpreter is
designed for data analysis, calculations, or technical scripting tasks and is not relevant to creative marketing asset production.
Therefore, to fulfill the requirement of producing both textual and visual marketing collateral, the most essential addition to the custom agent is an image generator.

NEW QUESTION 6
Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 7
HOTSPOT
While using Microsoft 365 Copilot, content is returned from a website. You need to verify the exact search query used to find the website. What should you use?
To answer, select the appropriate options in the answer area.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 8
HOTSPOT
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 9
You join an internal Microsoft Teams meeting late and want to catch up on what you missed. The meeting is being recorded. You need to summarize the portion of
the meeting that you missed as soon as possible.
What is the best approach to achieve the goal? More than one answer choice may achieve the goal. Select the BEST answer.

A. From the Teams app, ask Copilot in Teams to summarize what you missed so far.
B. From the meeting, read the transcript.
C. From the Microsoft 365 Copilot app, ask Copilot to tell you what you missed.
D. From the Teams app, view the intelligent recap.

Answer: A

Explanation: 
Microsoft 365 Copilot in Teams is designed to provide real-time meeting assistance, including summarizing discussions, identifying key decisions, and highlighting
action items. When joining a meeting late, the most efficient and immediate method to catch up is to directly prompt Copilot within the Teams meeting experience.
Option A is the best answer because Copilot in Teams can summarize what has occurred so far during the live meeting. It leverages the meeting transcript,
speaker attribution, and contextual signals to generate a concise, structured summary in real time. This minimizes delay and provides actionable insights instantly.
Reading the transcript (Option B) would require manual review and is not the fastest method. Intelligent recap (Option D) is typically available after the meeting
concludes and processes recording data. Asking Copilot from the separate Microsoft 365 Copilot app (Option C) may not provide immediate, in-meeting contextual
awareness.
Therefore, the fastest and most effective approach is to ask Copilot in Teams to summarize what you missed.

NEW QUESTION 10
You are discussing Microsoft 365 Copilot with a colleague. The colleague asks which data Copilot uses to answer questions when using the Work scope.
What should you tell your colleague?
A. Copilot provides responses based only on the general knowledge that Copilot was trained on.
B. Copilot provides responses based on all the data in your organization's Microsoft 365 environment and the general knowledge that Copilot was trained on.
C. Copilot provides responses based only on data that the user can access and the general knowledge that Copilot was trained on.
D. Copilot provides responses based only on data that the user can access.

A. 

Answer: C

Explanation: 
Microsoft 365 Copilot operates within two primary knowledge boundaries: its foundational large language model training data and the organizational data available
within the Microsoft 365 tenant. However, Copilot strictly enforces Microsoft's security and compliance model, meaning it only retrieves and uses data that the
signed-in user is authorized to access.
When using the Work scope, Copilot combines the general knowledge it was trained on with organizational data such as documents, emails, chats, calendars, and
files stored in Microsoft 365. Importantly, Copilot respects role-based access control and existing permissions. It does not surface information from content the user
does not have access to.
Option A is incomplete because Work scope includes organizational data. Option B is incorrect because Copilot does not access all tenant data indiscriminately; it
is permission-scoped. Option D is incomplete because Copilot also leverages its general training knowledge.
Therefore, the correct explanation is that Copilot provides responses based only on data the user can access, combined with its general training knowledge.

NEW QUESTION 10
You use Microsoft 365 Copilot to create a proposal in Microsoft Word based on a document in a Microsoft SharePoint library.
You need to ensure that the information cited in the proposal is accurate.
What is the best approach to achieve the goal? More than one answer choice may achieve the goal. Select the BEST answer.

A. Manually verify the citations in the generated content.
B. Use Copilot in Word to verify the citations.
C. Create an agent that contains your organization's editorial standards and use the agent to verify the citations.
D. Create a notebook that contains all the reference material and use the notebook to verify the citations.

Answer: A
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NEW QUESTION 13
You have an open Microsoft 365 Copilot conversation.
You need to chat with an agent named Agent1 during the conversation. What should you enter to call Agent1?

A. [Agent1]
B. #Agent1
C. /Agent1
D. @Agent1

Answer: D

NEW QUESTION 18
HOTSPOT
Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 21
You open Microsoft 365 Copilot as shown in the exhibit. What can you infer about the Standings conversation?
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A. The conversation contains only anonymous data.
B. The conversation contains a verified response.
C. The conversation was added to a notebook.
D. The conversation contains a scheduled prompt.
E. The conversation was shared.

Answer: B

NEW QUESTION 24
You are using Microsoft 365 Copilot to enhance your productivity in Microsoft Teams.
Which two tasks can you achieve by using Copilot in Teams? Each correct answer presents a complete the solution.
NOTE: Each correct selection is worth one point.

A. Mute and unmute participants in a meeting based on their location.
B. Create a custom background and add the background to your video calls.
C. Create a meeting summary, including key decisions and action items.
D. Draft a response to a channel message based on the context of the conversation.

Answer: CD

NEW QUESTION 25
HOTSPOT
You create an agent in the Microsoft 365 Copilot app by using a template.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 29
......
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