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NEW QUESTION 1

An engineer with troubleshoots poor voice quality on multiple calls. After looking at packet captures, the engineer notices high levels of jitter. Which two areas does

the engineer check to prevent jitter? (Choose two.)

A. The network meets bandwidth requirements.

B. MTP is enabled on the SIP trunk to Cisco Unified Border Element.
C. Cisco UBE manages voice traffic, not data traffic.

D. All devices use wired connections instead of wireless connections.
E. Voice packets are classified and marked.

Answer: AE

Explanation:

Reference: https://www.cisco.com/c/en/us/support/docs/voice/voice-quality/20371-troubleshoot-qos-voice.html

NEW QUESTION 2

On which Cisco Unified Communications Manager nodes can the TFTP service be enabled?

A. any node

B. any two nodes

C. only nodes that have Cisco Unified CM service enabled
D. any subscriber nodes

Answer: C

Explanation:

You can configure the TFTP service on the first node or a subsequent node, but usually you should configure it on the first node. For small systems, the TFTP

server can coexist with a Cisco Unified Communications Manager on the same server.

NEW QUESTION 3
Refer to the exhibit.

dial-peer voice 10 voip
destination-pattern 1.
session target ipv4:10.1.1.1
no vad

You deploy Mobile and Remote Access for Jabber and discover that Jabber for Windows does no register to Cisco Unified Communication Manager while outside

of the office. What is a cause of this issue?

A. Server 4.2.2.2 is not a valid DNS server.
B. The DNS record should be created for _cisco-uds._tcp.example.com.

C. The DNS record should be changed from _collab-edge._tcp.example.com to _collab-edge _tls.example.com.

D. The DNS record type should be changed from SRV to A.
Answer: C

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_ 7/CJAB_BK_ C606D8A9 00 _cisco-jabber-dns-configuration-

guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.htm|

NEW QUESTION 4

Which two conditions must a user meet to provision a new device using the Self-Provisioning feature? (Choose two.)

A. The user must have a primary extension.

B. At least two DNs must be assigned to the user device.

C. The user must be part of “Standard CCM Super User”.

D. The user must have the appropriate universal device template linked to the user profile.
E. The user must have at least user device profile assigned.

Answer: AD

NEW QUESTION 5

Which DHCP option must be set up for new phones to obtain the TFTP server IP address?
A. option 15

B. option 6

C. option 66

D. option 120

Answer: C

Explanation:
Reference: https://blog.router-switch.com/2013/03/dhcp-option-150-dhcp-option-66/
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NEW QUESTION 6
Refer to the exhibit.
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Given this "debug isdn q921" output, what is the problem with the PRI?

A. Layer 1 is down on the controller.

B. PRI does not have an IP address configured on the interface.
C. Nothing, the PRI is sending keepalives.

D. Layer 2 is down on the controller.

Answer: D

NEW QUESTION 7
A collaboration engineer must configure Cisco Unified Border Element to support up to five concurrent outbound calls across an Ethernet link with a bandwidth of
160 kb to the Internet Telephony Service Provider. Which set of commands allows the engineer to complete the task without compromising voice quality?

A. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]...... $session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp-nte sip- notify sip-kpml

B. dial-peer voice 1 voip translation-profile outgoing Strip9 max- conn 5destination-pattern 91[2-9]..[2-9]...... $ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec ilbc mode 20

C. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]...... $ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec aacld

D. dial-peer voice 1 voip translation- profile outgoing Strip9 max-conn 5 destination-pattern 91[2-9]..[2-9]...... $ session protocol sipv2 session target ipv4:142.45.10.1
dtmf-relay rtp- nte sip-notify sip-kpml codec mp4a- latm

Answer: B

NEW QUESTION 8
Which configuration tells a switch part to send Cisco Discovery Protocol packets that configure an attached Cisco IP phone to trust tagged traffic that is received
from a device that is connected to the access port on the Cisco IP phone?

A. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)# platform gos trust extend
B. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)# platform gos trust extend cos 3
C. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)}# platform gos trust extend cos 5
D. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)# platform qos extend trust
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Answer: A

NEW QUESTION 9
Which access control group is required on an end user to allow Jabber to do deskphone mode?

A. Allow Control of Device from CTI

B. Standard CTI Enabled

C. Standard CTI Allow Reception of SRTP Key Material
D. Standard CTI Secure Connection

Answer: B

NEW QUESTION 10
A Cisco TelePresence SX80 suddenly has issues displaying main video to a display over HDMI. Which command can you use from the SX80 admin CLI to check
the video output status to the monitor?

A. xStatus Video Output

B. xCommand Video Status

C. xConfiguration Video Output
D. xStatus HDMI Output

Answer: C

NEW QUESTION 10
You are adding regions in Cisco Unified Communications Manager. Which codec(s) are selected when a call is placed if you set up the max audio bit rate to use 8
kbps?

A. G.729

B. G 729 and G.711lulaw

C. G.711ulaw and G 711alaw
D.G.722

Answer: A

NEW QUESTION 11
Which issue can occur if QoS is not deployed on a Cisco Collaboration architecture across the WAN?

A. 403 Forbidden errors on SIP calls

B. excessive jitter

C. unexpected shut-down on Cisco Unified Communications Manager
D. packet fragmentation

Answer: B

NEW QUESTION 15
Which Cisco Unified Communications Manager service parameter should be enabled disconnect a multiparty call when the call initiator hangs up?

A. Drop Ad Hoc Conference

B. H.225 Black Setup Destination

C. Block OffNet To OffNet Transfer

D. Enterprise Feature Access Code for Conference

Answer: A
Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmsys/CUCM_BK_SES5FCFB6_00_cucm-system-
guide-100/CUCM_BK_SE5FCFB6_00_cucm-system-guide- 100_chapter_011000.htmli#CUCM_TK DFC66444 00

NEW QUESTION 19

Which protocol does Cisco Prime Collaboration Assurance use to poll the health status of different systems in the Collaboration environment?

A. SIP

B. SNMP

C. SCCP

D. SMTP

Answer: B

Explanation:

Reference: https://www.cisco.com/c/en/us/products/collateral/cloud-systems-management/prime-collaboration/guide-c07-736946.html#_Toc446633083
NEW QUESTION 23

Which two DNS records must be created to configure Service Discovery for or premises Jabber? (Choose two.)

A. _cisco-uds._tls.cisco.com pointing to the IP address of Cisco Unified Communications Manager
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B. cuplogin._tcp.cisco.com pointing to a record of IM&P

C. _cuplogin._tls.cisco com pointing to the IP address of IM&P

D. _cisco-uds._tcp.cisco com painting to a record of Cisco Unified CM
E. _xmpp._tls.cisco.com pointing to a record of IM&P

Answer: AB

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-
guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.html

NEW QUESTION 25

An engineer is designing a high availability and failover solution for two Cisco Unified Border Element routers. The first router (cubel.ab?.com) takes 60% of the
calls and the second router (cube2.abc.com) takes 40% of the calls. Assume all DNS A records have been created. Which two SRV records are needed for a load
balanced solution? (Choose two.)

A. _sip._udp.abc.com 60 IN SRV 2 60 cubel.abc.com
B. _sip._udp.abc.com 60 IN SRV 60 1 cubel.abc.com
C. _sip._udp.abc.com 60 IN SRV 1 40 cube2.abc.com
D. _sip._udp.abc.com 60 IN SRV 3 60 cube2.abc.com
E. _sip._udp.abc.com 60 IN SRV 1 60 cubel.abc.com

Answer: CE

NEW QUESTION 28
Which configuration step is necessary for a Cisco SIP phone to synchronize its time with a specific source?

A. Add a Phone NTP Reference to the Date/Time Group.

B. Assign the device to the correct region.

C. Change the Time Format from 24-hour to 12-hour.

D. Change the Time Zone from “America/Los_Angeles" to “Etc/GMT+8".

Answer: A

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_C95ABA82_00_admin-
guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_0110.html

NEW QUESTION 29
Why would we not include an end user's PC device in a QoS trust boundary?

A. The end user could incorrectly tag their traffic to bypass firewalls.

B. The end user may incorrectly tag their traffic to be prioritized over other network traffic.
C. There is no reason not to include an end user's PC device in a QoS trust boundary.

D. The end user could incorrectly tag their traffic to advertise their PC as a default gateway.

Answer: B

NEW QUESTION 30

An administrator is trying to change the default LINECODE for a voice ISDN T1 PRI. Which command makes this change?
A. linecode esf

B. linecode ami

C. linecode hdb3

D. linecode b8zs

Answer: D

Explanation:

Reference: https://www.cisco.com/en/US/docs/ios/dial/configuration/guide/dia_cfg_isdn_pri_external_docbase_0900e4b1806c752c_4container_external_dochase
_0900e4b18216dd1b.html

NEW QUESTION 32

Which packet delay is the maximum supported between Cisco Unified Communications Manager nodes for clustering over WAN deployments?
A. 150 ms round tip

B. 510 ms round trip

C. 40 ms round trip

D. 80 ms round trip

Answer: D

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collabl1/collabll/callpros.html

NEW QUESTION 36
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When a phone is registered over Mobile and Remote Access, where does it register?

A. Cisco Unified Presence Server

B. Expressway-E

C. Cisco Unified Communications Manager
D. Expressway-C

Answer: B

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/12_0_1/systemConfig/cucm_b_system-configuration-guide-1201/cucm_b_system-
configuration-guide-1201_chapter_01011010.html QUESTION

NEW QUESTION 38
Which description of the function of call handlers in Cisco Unity Connection is true?

A. They answer calls, take messages, and provide menus of options.
B. They provide access to a corporate directory by playing an audio list that users and outside callers use to reach users and leave messages.
C. They collect information from callers by playing a series of questions and recording the answers.

D. They control outgoing calls by allowing you to specify the numbers that Cisco Unity Connection can dial to transfer calls, notify users of messages, and deliver
faxes.

Answer: A
Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/10x/administration/guide/10xcucsagx/10xcucsag080.htmi

NEW QUESTION 41

An engineer must configure an MGCP gateway and register it to Cisco Unified Communications Manager. Which prerequisite must be met before applying the
gateway commands to enable MGCP?

A. The MGCP gateway and the Cisco Unified CM must be able to communicate aver ports 5060 and 5061.

B. Cisco Unified CM and the MGCP gateway must utilize the SIP OPTIONS ping feature to monitor status.

C. The MGCP gateway must have voice service VolP configured.

D. The MGCP gateway and the Cisco Unified CM must be able to communicate over ports 2427, 2428, and 2727.
Answer: D

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/ios/voice/cminterop/configuration/guide/12_4t/vc_12_4t_book/vc_ucm_mgcp_gw.html

NEW QUESTION 45
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