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NEW QUESTION 1
- (Exam Topic 1)
Universal Container needs to add an additional recipient to a workflow email alert that is fired from the case object. What type of field could be added to the case
object to allow the additional desired recipient on the email alert? Choose 2 Answers

A. Formula field
B. Email Field
C. Text Field
D. Lookup field

Answer: BC

NEW QUESTION 2
- (Exam Topic 1)
Universal Containers needs a field on the Account to track how many Opportunities are closing within the next 30 days. What can be used to accomplish this goal?

A. Process Builder
B. Apex Code
C. Roll-up Summary Field
D. Workflow Rule

Answer: C

NEW QUESTION 3
- (Exam Topic 1)
The CRM Manager at Universal Containers has requested that a custom text field be converted to a picklist in order to promote better data hygiene. What needs to
be considered before changing the field type? Choose 2 answers

A. Existing list views that reference the field may be deleted.
B. Field references will be removed in Visualforce pages
C. All data should be backed up before converting a text field.
D. Changing a field type will remove existing field history.

Answer: AC

NEW QUESTION 4
- (Exam Topic 1)
When should Unmanaged packages be created? Choose 2 answers

A. Deploying from a Developer Edition environment.
B. Publishing an application for sale on the AppExchange.
C. Migrating of components from sandbox to production
D. Distributing open-source projects on AppExchange

Answer: AD

NEW QUESTION 5
- (Exam Topic 1)
Universal container has a custom object for shipping information. They have to ship to both businesses and consumers. They need to show additional values in the
custom field called insurance type for business shipping records. How can this be set up?

A. Use Record type with single page layout.
B. Create multiple picklist fields on the object
C. Use record types with multiple page layout
D. Create a multi-select pick-list field.

Answer: D

NEW QUESTION 6
- (Exam Topic 1)
Universal Containers provides access to Salesforce for their sales, service and marketing teams. Management wants to ensure that when users log in, their home
tab provides access to links and documentation that are specifically relevant to their job function. How can this requirement be met?

A. Create separate home page custom components and layouts; assign to users by role.
B. Create separate home page custom components and layouts; assign to users by profile
C. Expose specific elements within a home page custom component determined by role.
D. Expose specific elements within a home page custom components determined by profile.

Answer: B

NEW QUESTION 7
- (Exam Topic 1)
In order to delete the Opportunities, Universal Containers would like sales reps to submit requests for approval from their sales manager. What can be used to
meet these requirements?
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A. Approval Process with Time-Dependent workflow action.
B. Approval Process with Apex Trigger.
C. Two-step Approval process.
D. Process Builder with Submit for Approval action

Answer: C

NEW QUESTION 8
- (Exam Topic 1)
What the true statement is in regards to converting a tabular, summary, or matrix report to a joined report? Choose 3 answers

A. Joined report blocks are formatted as matrix reports.
B. Bucket fields are not supported in joined reports.
C. Cross filters are not supported in joined reports
D. The rows to display filter is not supported in Joined reports
E. Report formula fields are nor supported in Joined reports

Answer: BCD

NEW QUESTION 9
- (Exam Topic 1)
Universal Containers would like to embed a chart of all related Opportunities, by stage, on the Account detail page. Which type of report should the App Builder
create to add to the Account page layout?

A. A summary report on the Opportunity object.
B. A summary report on the Account object.
C. A tabular report on the Account object.
D. A tabular report on the Opportunity object.

Answer: A

NEW QUESTION 10
- (Exam Topic 1)
To Synchronize Accounts, orders and shipments in real time, a developer has built a custom interface between an external system and salesforce, prior to
deployment, the developer needs to confirm that the interface can sustain the syncing of thousands of records at a time. Which sandbox environment is
recommended to complete performance and load testing?

A. Partial Sandbox
B. Developer Sandbox
C. Developer Pro Sandbox
D. Full Sandbox

Answer: D

NEW QUESTION 10
- (Exam Topic 1)
Which statement is true about converting a lead? Choose 3 answers

A. The lead’s most recent campaign record is automatically applied to the “PRIMARY campaign source” field on the opportunity
B. Users can convert leads that are associated with an active approval process.
C. Multi-select picklist values on lead records overwrite values on the contact’s corresponding field.
D. Administrators may choose whether to enforce validation rules & triggers
E. The system automatically maps standard lead fields to standard account, contact, and opportunity fields.

Answer: ADE

NEW QUESTION 14
- (Exam Topic 1)
The VP of account management at Universal Containers has requested that all contacts mailing postal codes match the associated accounts shipping postal code.
How can this be enforced using validation rules?

A. Create a validation rule using the distance() function
B. Create a validation rule using a compare operator
C. Create a validation rule using the geolocation() function
D. Create a validation rule using a not equal operator

Answer: D

NEW QUESTION 17
- (Exam Topic 1)
An app builder wants to show groups as the last navigation menu item in the salesforce1 mobile app. however, the app builder is not able to select groups as one
of the items on the drop-down menu. What could cause this?

A. Groups is showing up in the recent section and not in the navigation menu
B. Groups is not included in the selecteCreate a criteria based sharing rule using the projects department that grd list for the navigation menu
C. Groups is included in the smart search items but not on the navigation menu
D. Groups cannot be the last item in the navigation menu.
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Answer: C

Explanation: 
Groups Appears for organizations that have Chatter enabled. If you don’t add this item to the navigation men groups are automatically included in the set of Smart
Search Items instead and the Groups item is available from the Recent section.
https://developer.salesforce.com/docs/atlas.en-us.salesforce1.meta/salesforce1/customize_s1_nav_about.htm

NEW QUESTION 21
- (Exam Topic 1)
Representatives at Universal Containers use Salesforce to record information for leads. When new prospects are added, an outbound message is sent to SAP
with lead's information. Which automation process will accomplish this without writing any code?

A. Create a process using Lightning Process Builder to send the outbound message.
B. Create a Workflow Rule with an outbound message as the action
C. Use Visual Workflow to create a wizard that will send an outbound message.
D. Design an Approval Process that sends an outbound message upon arrival.

Answer: B

NEW QUESTION 22
- (Exam Topic 1)
A junction object has two Master-Detail relationships. What happens to a junction object record when either associated master record is deleted?

A. The record is deleted and placed in the recycle bin.
B. The master record can’t be deleted if it has a child record.
C. The look-up field on the junction object record is cleared.
D. The record is permanently deleted and can’t be restored.

Answer: A

NEW QUESTION 25
- (Exam Topic 1)
The app builder needs to change the data types of new custom fields. The app builder is not able to delete and recreate any of the fields, nor modify any apex
code. Which data type change will require the app builder to perform the additional steps in order to retain existing functionalities?

A. Changing the data type of a field used in an apex class from number to text.
B. Changing the data type of a field used in a report from a text to an encrypted field
C. Changing the data type of a field used as an external id from number to text.
D. Changing the data type of a field used in lead conversion from number to text

Answer: C

NEW QUESTION 29
- (Exam Topic 1)
Sales representatives want to capture custom Feedback record details related to each Account. The sales reps want to accomplish this with minimal clicks on the
Salesforce1 mobile application. What is the recommended solution to meet this requirement? Choose 2 answers.

A. Create predefined values for most of the fields.
B. Create a global action on Account.
C. Create a feedback object as a parent of Account
D. Create an object-specific action on Account

Answer: AD

NEW QUESTION 31
- (Exam Topic 1)
Which statement is true when a new full sandbox is created? Choose 2 answers

A. User’s email addresses will not be modified.
B. Default email deliverability is set to system email only
C. Chatter data will be copied to the sandbox by default
D. Usernames will be modified uniquely for that sandbox

Answer: AB

NEW QUESTION 34
- (Exam Topic 1)
Universal Containers conduct evaluations of their sales reps using a custom object consisting of numerical scores and executive comments. The company wants
to ensure that only the sales reps, and their manager's executive can view the rep's evaluation record but the reps should not be able to view the executive
comment field on their review. How can these requirement be met?

A. Use a private sharing model granting record access using hierarchy; manage field access with record types and field-level security
B. Use a private sharing model granting record access using custom setting; manage field access with page layouts and field level security
C. Use a private sharing model granting record access using hierarchy; manage field access with field-level security
D. Use a private sharing model granting record access using custom setting; manage field access with record types and page layouts

Answer: 
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C

NEW QUESTION 35
- (Exam Topic 1)
Universal Containers has separated business requirements for consumer and Business Opportunities. The sales team work with both types of Opportunities. The
app builder created two record types on the Opportunity Object. Which action can now be performed? Choose 2 answers

A. Prevent access to secure data fields by sales process.
B. Specify a different page layout by sales process.
C. Enable field validation by sales process.
D. Create unique Opportunity stages by sales process.

Answer: BC

NEW QUESTION 39
- (Exam Topic 1)
Universal Containers needs the ability to generate contract documents. All the data required for a contract resides in a custom object. What is the recommended
solutions?

A. Enable the contract feature and create a custom Contract template based on the Standard template.
B. Store a template in the static resources and configure the Action Link Template to use it.
C. Create the HTML template for contracts and store it in the Public Folder.
D. Select and install an AppExchange product to meet the contract generation needs.

Answer: D

NEW QUESTION 43
- (Exam Topic 1)
What metadata changes can be made directly in a production environment without deploying from sandbox? Choose 2 answers

A. Apex Triggers
B. Visualforce Pages
C. Validation Rules
D. Apex Classes

Answer: BC

NEW QUESTION 45
- (Exam Topic 1)
Universal Containers would like to collaborate with its customers within Salesforce, and has decided to enable the "Allow Customer Invitations" Chatter setting.
What permission is granted to Customers when invited to Chatter Group?

A. The ability to invite members to groups of which they are a member
B. The ability to @mention accounts of which they are a contact.
C. The ability to request access to public groups
D. The ability to interact with members of their groups

Answer: D

NEW QUESTION 48
- (Exam Topic 1)
Universal Containers wants to standardize their business logic. They want to ensure that the workflow order is guaranteed to be the same each time. Which
feature can be used to accomplish this? Choose 2 answers.

A. Lightning Process Builder
B. Workflow
C. Chatter Actions
D. Visual Workflow

Answer: AD

NEW QUESTION 53
- (Exam Topic 1)
User at Universal Containers needs to be able to quickly create a contact record from the Account record's Chatter feed. How should the App Builder enable the
functionality?

A. By creating a custom “Create a Record” Action on the Account.
B. By creating a custom “Detail Page” Button on the Account.
C. By creating a custom “Detail Page” Button on the Contract.
D. By creating a custom “Create a Record” Action on the Contract

Answer: A

NEW QUESTION 58
- (Exam Topic 1)
When a user creates an Account report, the user does not see Industry as an available field in the report builder. However, this same user is able to see it in the
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Account page layout What scenario would cause this?

A. The user uses a custom report type which does not include the Industry field.
B. The Industry field has no record values in the Account.
C. The Industry field is not enabled for the particular record type
D. The user does not have Industry field visibility in the field – level security

Answer: A

NEW QUESTION 63
- (Exam Topic 1)
Universal Containers uses a custom object to track Site Visits. When the status of a Site Visit is changed from "In Progress" to "On Hold", the business wants the
Site visit owner to be automatically assigned to an "On Hold" queue. Which capability can be used to accomplish this?

A. Apex Trigger
B. Action
C. Assignment Rule
D. Visual Workflow

Answer: C

NEW QUESTION 68
- (Exam Topic 1)
An app builder would like to streamline the user experience by reflecting summarized calculations of specific fields on various objects. Which field types could be
used in roll-up summary fields to accomplish this? Choose 3 answers

A. Currency
B. Percent
C. Date
D. Checkbox
E. Time

Answer: ABC

NEW QUESTION 70
- (Exam Topic 1)
Universal Containers has a requirement that an Opportunity should have a field showing the value of its associated account's billing state. This value should not
change after the Opportunity has been created. What is the recommended solution to configure this automation behavior?

A. Formula Field
B. Workflow
C. Roll-up-summary field
D. Apex

Answer: B

NEW QUESTION 71
- (Exam Topic 1)
A custom field on an account is used to track finance information about a customer. Only members of the Finance Team have access to this field. However, the
business wants to allow one customer service agent, who is assigned the customer service profile, read-only access to this field for special circumstances. What is
the recommended solution to grant the customer service agent access to the field?

A. Create a permission set that allows read-only access to the field via Field Level Security and assign it tothe agent.
B. Create a new profile to allow for read-only access to the field via Field Level Security and assign it to the agent
C. Update the Customer Service Profile already assigned to the agent to allow for read-only access to the field via Field Level Security
D. Update the custom field’s Field Level Security in setup to allow the agent read-only access to the field.

Answer: A

NEW QUESTION 74
......
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