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NEW QUESTION 1
- (Topic 1)
Which of the following involves installing an application on a server so several users can run the application concurrently without the need for local installation?

A. Client virtualization

B. Software as a service
C. Sandboxing

D. Embedded software

Answer: A

Explanation:

Client virtualization involves installing an application on a server and enabling multiple users to run the application simultaneously via virtualized sessions. This
eliminates the need for individual installations on local machines.

Why Not B (Software as a Service): SaaS delivers software over the internet and does not require local installations but is managed by a third party, not the
organization itself.

Why Not C (Sandboxing): Sandboxing is for isolating applications for security testing, not for concurrent user access.

Why Not D (Embedded software): Embedded software is installed on hardware devices, not shared across multiple users.

CompTIA A+ Exam Reference: Core 1 (220-1201), Section 4.2, virtualization concepts.

NEW QUESTION 2
- (Topic 1)
Which of the following provides electricity to devices through network cables?

A. Edge router
B. PoE switch
C. Access point
D. Patch panel

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

A PoE (Power over Ethernet) switch transmits both data and electrical power over Ethernet cables to devices like wireless access points or VolP phones. This is
especially useful in areas where separate power sources are not available.

Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter — Chapter 5, pages 319-321.

NEW QUESTION 3

- (Topic 1)

A company uses vital legacy software that does not run in the current OS version Which of the following will best support the software while keeping the OS
current?

A. Shared resources

B. System sandbox

C. Test development

D. Application visualization

Answer: D

Explanation:

Application virtualization allows legacy software to run in a virtualized environment while the operating system remains current. It isolates the application from the
OS, ensuring compatibility without downgrading the OS.

Why Not A (Shared resources): This relates to resource sharing, not application compatibility.

Why Not B (System sandbox): Sandboxes isolate applications for security testing, not compatibility.

Why Not C (Test development): Test environments are used for development, not running legacy applications.

CompTIA A+ Exam Reference: Core 1 (220-1201), Section 4.2, virtualization concepts.

NEW QUESTION 4

- (Topic 1)

A technician is having issues replacing a laptop's wireless card because the cover seems to be stuck Which of the following should the technician do next to
troubleshoot this issued

A. Check the product manual for the procedure

B. Use a pry tool to force the cover open

C. Insert the wireless card into the M.2 slot

D. Try to move the cover by sliding it in all directions.

Answer: A

Explanation:

* A. Check the product manual for the procedure:

When hardware is not easily accessible, always consult the product manual for proper disassembly procedures. Forcing the cover can damage the laptop or void
the warranty. Product manuals often provide step-by-step instructions for safely accessing internal components.

Incorrect Options:

* B. Use a pry tool to force the cover open: Forcing the cover can cause physical damage to the device.

* C. Insert the wireless card into the M.2 slot: This step cannot be performed until the cover is properly removed.

* D. Try to move the cover by sliding it in all directions: Randomly sliding the cover can cause damage if the correct removal method is not followed.

Key Takeaway: Always refer to the product manual to ensure safe and proper disassembly of laptop components.
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Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 4.1 — Best practices for laptop hardware installation.

NEW QUESTION 5

- (Topic 1)

A technician is troubleshooting a computer that has random BSOD alerts and intermittently freezes during normal use. Performance degrades as the day goes on.
No new software or hardware changes have been implemented. Freezing occurs under performance-intensive operations. Which of the following hardware
components is most likely at fault?

A. Video card
B. HDD

C. RAM module
D. TPM

Answer: C

Explanation:

Comprehensive and Detailed Step-by-Step Explanation:

Random BSODs (Blue Screen of Death), intermittent freezing, and degraded performance under load are common symptoms of failing or faulty RAM (Random
Access Memory). Here's the reasoning:

RAM Module (Correct Answer):

Faulty or failing RAM can cause random BSODs due to memory errors when the system attempts to read or write to corrupted memory locations.

Intermittent freezing, especially under performance-intensive operations, can occur because the CPU relies heavily on RAM for active processing tasks.

Over time, heat generated during usage can exacerbate RAM instability, leading to progressively worse performance throughout the day.

Solution: The technician should run a memory diagnostic tool, such as Windows Memory

Diagnostic or MemTest86, to confirm if the RAM is at fault. Incorrect Options:

* A. Video Card: A faulty video card can cause graphical glitches, screen artifacts, or crashes, but it is unlikely to cause system-wide performance degradation and
random freezing under normal operations unless the issue is specific to GPU-intensive tasks (e.g., gaming or video rendering).

* B. HDD: A failing hard drive can cause system slowdowns and freezing, but it typically produces other symptoms such as read/write errors, boot failures, or
clicking sounds. HDD issues do not usually cause BSODs unless critical system files are corrupted.

*D. TPM (Trusted Platform Module): A TPM is a hardware-based security module used for encryption and secure authentication. It does not affect performance or
cause BSODs or freezing under normal operation.

Key Takeaway:

The symptoms described (random BSODs, intermittent freezing, and degraded performance under load) are most likely caused by faulty or failing RAM. Memory
diagnostic tools should be used to confirm the issue.

Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 5.2 — Troubleshooting problems related to motherboards, RAM, CPUs, and power.

NEW QUESTION 6
- (Topic 1)
Which of the following tools is best to track where an Ethernet cable is patched?

A. Crimper

B. Punchdown tool
C. Cable stripper
D. Toner probe

Answer: D

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Atoner probe(also known as a tone generator and probe) is the best tool fortracing and identifying cablesin a patch panel or wall jack. The tone generator sends a
signal through the wire, and the probe helps locate the cable by detecting the tone.

? Option A (Crimper):Used to attach connectors (e.g., RJ-45), not for tracing cables.

? Option B (Punchdown tool):Used to terminate cables into patch panels or keystone jacks.

? Option C (Cable stripper):Used to remove insulation, not to trace cables. CompTIA A+ Core 1 Exam Objective Reference:

? Objective 5.1: Identify basic cable types, their connectors, and their features.

NEW QUESTION 7

- (Topic 1)

A help desk technician inspects a laptop keyboard because a single key has stopped working. The technician checks the keyboard for debris. Which of the
following actions should the technician do next to troubleshoot the issue cost-effectively?

A. Replace the keyboard.

B. Replace the key switch
C. Replace the circuit board.
D. Replace the keycap

Answer: D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

If only one key is not functioning and debris has been checked, replacing the individual keycap is the most cost-effective next step. It's a simple, low-cost option
before considering more extensive repairs like replacing the entire keyboard.

Reference: "CompTIA A+ Complete Practice Tests" by Jeff T. Parker — Chapter 1, Question 10, page 8.

NEW QUESTION 8

- (Topic 1)

A user experiences a random BSOD while using a computer, but the operating system recovers as expected Which of the following symptoms would indicate the
issue is related to RAM?
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A. Wrong BIOS configurations
B. Continuous reboots

C. Distended capacitors

D. POST code beeps

Answer: D

Explanation:

* D. POST Code Beeps:

During the Power-On Self-Test (POST), the BIOS performs checks on system hardware, including RAM. If the RAM is faulty, POST may produce a series of beep
codes indicating memory issues.

These beep codes are often the first sign of RAM-related problems, especially if the BSOD occurs randomly.

Incorrect Options:

* A. Wrong BIOS configurations: Incorrect BIOS settings may cause boot errors, but they are less likely to cause random BSODs.

* B. Continuous reboots: Continuous reboots could result from multiple hardware or software issues but do not specifically point to RAM.

* C. Distended capacitors: Faulty capacitors typically affect the motherboard, not the RAM. Key Takeaway: POST beep codes are a common diagnostic tool for
identifying RAM- related issues.

Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 5.2 —Troubleshooting RAM and motherboard issues.

NEW QUESTION 9
- (Topic 1)
Which of the following cloud models exclusively utilizes a local data center?

A. Private
B. Public
C. Hybrid
D. Community

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

APrivate Cloudis operated solely for a single organization. It ishosted on-premises or in a dedicated off-site data center, giving the company full control over data,
security, and compliance — often hosted in theorganization??s own local data center.

? Option B (Public):Hosted by third-party providers and shared by multiple clients.

? Option C (Hybrid):Combines private and public cloud resources.

? Option D (Community):Shared by several organizations with similar goals. CompTIA A+ Core 1 Exam Objective Reference:

? Objective 4.1: Compare and contrast cloud computing concepts.

NEW QUESTION 10
- (Topic 1)
Which of the following cable types can be used to transfer data and video?

A. USB-C

B. HDMI

C. DisplayPort
D. VGA

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

USB-Cis a versatile connector capable oftransmitting data, video, audio, and power. With standards likeDisplayPort over USB-C or Thunderbolt 3/4, it can be used
for external displays, file transfers, charging, and more — all through one cable.

? Option B (HDMI):Supports video and audio but not general data transfer.

? Option C (DisplayPort):Similar to HDMI — supports video/audio but not general file transfer.

? Option D (VGA):Legacy analog video only — no data or audio support. CompTIA A+ Core 1 Exam Objective Reference:

? Objective 3.1: Identify common connector types.

NEW QUESTION 10

- (Topic 1)

A technician is troubleshooting issues occurring on a user's mobile device. Applications and the OS have slow response times, even when performing simple
tasks, such as writing an email. Additionally, new applications occasionally fail to launch. Which of the following should the technician do next?

A. Move the device to a room with a colder temperature.
B. Close unnecessary programs.

C. Reset to factory default settings.

D. Check the battery health of the device.

Answer: B

Explanation:

Comprehensive and Detailed In-Depth Explanation:

The symptoms — slow response and failed app launches — indicate that thedevice's memory or processing resources are overutilized. Closing unnecessary apps
can free up RAM and CPU resources, improving performance.

? Option A:Overheating may cause sluggishness, but that??s not indicated here.

? Option C:Factory reset is a last resort, not the next logical step.

? Option D:Battery health would affect uptime, not system speed. CompTIA A+ Core 1 Exam Objective Reference:

? Objective 1.6: Given a scenario, configure basic mobile device network connectivity and application support.
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NEW QUESTION 15
- (Topic 1)
Users are complaining that the audio from a presenter is choppy and unintelligible Which of the following is causing the issue?

A. Webcam

B. Digitizer

C. inverter

D. Microphone

Answer: D

Explanation:

Choppy or unintelligible audio is typically caused by issues with the microphone, such as poor quality, hardware defects, or misconfiguration.
Why Not A (Webcam): The webcam handles video, not audio.

Why Not B (Digitizer): A digitizer relates to touchscreens, not audio. Why Not C (Inverter): Inverters manage power for displays, not audio.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.6, audio troubleshooting.

NEW QUESTION 18

- (Topic 1)

A technician is installing a new high-end graphics card that uses a 12VHPWR connector. Which of the following is the maximum wattage supported by this power
connector?

A. 400W
B. MOW
C. 600W
D. 700W

Answer: C

Explanation:

The 12VHPWR connector can supply up to 600 watts of power, designed for high-end graphics cards.

Why Not A (400W): This is less than the connector??s maximum capability. Why Not B (MOW): This is an invalid option.
Why Not D (700W): The maximum supported power is 600W.

CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.4, power supply and connectors.

NEW QUESTION 20

- (Topic 1)

An SAS RAID array has severely degraded and gone offline A systems administrator examines the syslog, and the point of failure is not obvious. Which of the
following techniques should the administrator use to identify the issue (Select two).

A. Run a magnet over each drive.

B. Check if one of the drives is not level

C. Listen for clicking and grinding noises
D. Check the OS logs

E. Update the RAID controller firmware.

F. Check the historical SMART data

Answer: CF

Explanation:

Clicking and grinding noises indicate mechanical drive failure.

SMART data provides insights into the health and status of drives, helping identify failing components in the RAID array.

Why Not A (Run a magnet): This would damage drives.

Why Not B (Check if one drive is not level): Physical leveling is irrelevant.

Why Not D (Check OS logs): OS logs may provide limited information for RAID arrays. Why Not E (Update RAID controller firmware): While important, it does not
diagnose drive failure.

CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.3, storage troubleshooting.

NEW QUESTION 25

- (Topic 1)

A user reports slow internet browsing. The technician finds high CPU and memory usage, and pop-ups occur every minute. Which of the following should the
technician do next?

A. Escalate to the network team to check end-to-end connectivity.
B. Download and install the latest drivers.

C. Update the anti-malware signatures and scan the system.

D. Check the wireless settings and validate the DHCP configuration.

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

High resource usage along with frequentpop-upsare strong signs of amalware infection. The next logical step is toupdate anti-malware definitionsandrun a full
scanto detect and remove threats.

? Option A:Network performance is likely not the root cause — local system

behavior points to malware.

? Option B:Drivers affect hardware functionality; they don??t resolve malware-related slowness.

? Option D:DHCP issues usually cause IP conflicts or no network access, not CPU spikes or pop-ups.

CompTIA A+ Core 1 Exam Objective Reference:
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? Objective 4.2: Given a scenario, detect, remove, and prevent malware using appropriate tools and methods.

NEW QUESTION 29
- (Topic 1)
Which of the following technologies best allows a phone to connect to a point-of-sale terminal for wireless payments?

A. Bluetooth
B. NFC

C. Wi-Fi

D. Cellular

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Near-field communication (NFC) is a short-distance wireless communication method widely used in mobile payment systems like Apple Pay and Google Pay.
Simply placing the device near a compatible terminal initiates the payment process.

Reference: "Mike Meyers' CompTIA A+ Certification All-in-One Exam Guide" — Chapter 24, page 1022.

NEW QUESTION 34
- (Topic 1)
Which of the following connectors can be used to charge most modern mobile devices and may have the capacity to send data audio and video?

A. Lightning
B. USB-C

C. MicroUSB
D. MiniUSB

Answer: B

Explanation:

*B. USB-C:

USB-C is a versatile connector that supports charging, high-speed data transfer, and the ability to send audio and video signals (e.g., DisplayPort over USB-C).
It is used by most modern mobile devices and laptops because of its fast transfer speeds and power delivery capabilities.

Incorrect Options:

* A. Lightning: Lightning is proprietary to Apple devices and does not natively support video output.

* C. MicroUSB: MicroUSB is outdated and does not support video output.

* D. MiniUSB: MiniUSB is an older standard and does not support modern features like video output or fast charging.

Key Takeaway: USB-C is the most versatile connector for charging and transferring data, audio, and video.

Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 3.1 — Cable types and features.

NEW QUESTION 36

- (Topic 1)

A customer reports their tablet was recently dropped on the ground. The tablet has a small crack in one corner of the display, and it does not charge when plugged
in. Which of the following should a technician do first?

A. Perform a hard restart.

B. Replace the battery

C. Inspect the USB-C port for damage
D. Run diagnostics on the digitizer

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Physical damage from dropping a tablet may often affect ports or connectors. Before taking deeper diagnostic or replacement steps, it's important to visually
inspect the USB-C charging port for damage or debris. If the port is damaged, charging issues can occur regardless of battery health.

Reference: "CompTIA A+ All-in-One Exam Guide, 11th Edition" by Mike Meyers — Chapter 25, "Maintaining and Securing Mobile Devices", page 879.

NEW QUESTION 40
- (Topic 1)
Which of the following devices is used to implement ACL polices for an environment?

A. Managed switch
B. Gateway

C. Repeater

D. Firewall

Answer: D

Explanation:

A firewall implements ACLs (Access Control Lists) to filter traffic and enforce policies based on rules such as IP address, port, or protocol.

Why Not A (Managed switch): A managed switch supports VLANs and QoS but does not enforce ACLs at the network perimeter.

Why Not B (Gateway): Gateways connect networks and translate protocols but don??t typically implement ACLs.

Why Not C (Repeater): Repeaters extend signal range but don??t enforce policies. CompTIA A+ Exam Reference: Core 1 (220-1201), Section 2.2, firewall
concepts.

NEW QUESTION 45
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- (Topic 1)
A user reports that a software application functioned as expected the previous day, but this morning, the user is unable to launch the application. Which of the
following describe what the technician should do next?

A. Research the symptoms

B. Identify any changes the user has made

C. Determine which steps need to be performed.
D. Check the vendor's website for guidance.

Answer: B

Explanation:

Identifying changes made to the system is the next step to troubleshoot why an application no longer launches, as recent changes often cause such issues.
Why Not A (Research the symptoms): Research is broader and should come after identifying changes.

Why Not C (Determine which steps need to be performed): This comes after identifying the issue.

Why Not D (Check the vendor's website): This is a later step if further guidance is needed. CompTIA A+ Exam Reference: Core 2 (220-1102), Section 3.1,
troubleshooting methodology.

NEW QUESTION 48
- (Topic 1)
Which of the forming connector types would best suit a company that experiences a large volume of internet traffic?

A.USB 3.1

B. Quad-shielded RG11 coax
C. SATA3.0

D. Unshielded plenum RJ45

Answer: B

Explanation:

RG11 coaxial cable with quad shielding is designed to handle large volumes of internet traffic, providing excellent resistance to interference and high bandwidth
capacity.

Why Not A (USB 3.1): USB 3.1 is used for connecting peripherals, not for high-volume internet traffic.

Why Not C (SATAS3.0): SATA is used for internal data storage connections, not for network traffic.

Why Not D (Unshielded plenum RJ45): While RJ45 cables are commonly used, unshielded cables are prone to interference and are not ideal for high-volume
traffic.

CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.1, cable types and their characteristics.

NEW QUESTION 50

- (Topic 1)

A projector has been shutting down after 30 minutes of use, and it has a strange smell The technician confirms the power source is not the cause of the issue
Which of the following steps should the technician take next to resolve this issue?

A. Replace the bulb

B. Check the projector configuration.
C. Clean the filter

D. Adjust the gamma settings.

Answer: C

Explanation:

Reasoning: Projectors have air filters that prevent dust from entering the internal components. A clogged filter can cause the projector to overheat, resulting in
shutdowns and even strange smells due to overheating components. Cleaning the filter is a standard

troubleshooting step when projectors exhibit overheating symptoms.

Why the Other Options Are Incorrect:

* A. Replace the bulb:

While a failing bulb may eventually cause issues, it would not typically result in a strange smell or repeated shutdowns after a fixed period. Bulb issues usually
manifest as dim or flickering images.

* B. Check the projector configuration:

Configuration settings, such as resolution or input options, would not cause overheating or shutdowns. This option does not address the described symptoms.
* D. Adjust the gamma settings:

Gamma settings affect display brightness and contrast but have no impact on overheating or strange smells.

Practical Example:

Dust accumulation in projectors is a common issue, especially in environments with poor air circulation. A clogged filter causes restricted airflow, leading to
overheating and automatic shutdowns to protect internal components. Cleaning the filter typically resolves this issue.

CompTIA A+ Exam Objective Alignment:

Objective 5.5: Troubleshoot common video, projector, and display issues.

NEW QUESTION 52

- (Topic 1)

A technician wants to upgrade a computer to a new Windows version. The Windows Upgrade Advisor states that the computer is not compatible with the new
Windows version due to a lack of TPM 2.0 support. Which of the following should the technician do next?

A. Enable the module in the UEFI BIOS.

B. Install an HSM in the computer.

C. Perform a clean Install of the new Windows version.
D. Implement BitLocker on the computer.

Answer: A
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Explanation:

TPM 2.0 (Trusted Platform Module) is often disabled by default in the UEFI BIOS. Enabling it is necessary to meet the requirements for certain Windows
installations, including Windows 11.

Why Not B (Install an HSM): A Hardware Security Module (HSM) is a separate device used for cryptographic functions and is not related to TPM on the
motherboard.

Why Not C (Perform a clean install): A clean installation will not bypass the TPM 2.0 requirement.

Why Not D (Implement BitLocker): BitLocker requires TPM but does not resolve its absence or lack of activation.

CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.4, BIOS/UEFI configuration.

NEW QUESTION 56

- (Topic 1)

A computer displays an error message indicating there is insufficient storage when installing applications. The user reports slow application load times. Which of
the following replacement components would best resolve this issue?

A.SSD
B. USB
C. HDD
D. RAM

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Upgrading to asolid-state drive (SSD)providesmore storage spaceandfaster read/write speeds, which resolves both the ??insufficient storage?? error and slow
application loads.

? Option B (USB):Not intended for permanent application storage or performance

improvements.

? Option C (HDD):Could solve storage capacity but would not improve speed.

? Option D (RAM):Affects multitasking and memory-intensive tasks, not storage capacity directly.

CompTIA A+ Core 1 Exam Objective Reference:

? Objective 3.5: Given a scenario, troubleshoot problems related to storage devices.

NEW QUESTION 58
- (Topic 1)
A customer reports that the output from their thermal receipt printer has vertical white lines. Which of the following would most likely resolve this issue?

A. Replacing the ink cartridge

B. Using the correct paper type
C. Installing a maintenance kit
D. Cleaning the heating element

Answer: D

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Thermal printerscreate images using aheated print headon specially coated thermal paper. Vertical white lines indicate thatpart of the heating element is dirty or
blocked, preventing heat transfer to the paper. Cleaning the print head (heating element) will restore full functionality.

? Option A:Thermal printers donot use ink or toner, so this is not applicable.

? Option B:Wrong paper could cause blank output, but consistent vertical lines point to the print head.

? Option C:Maintenance kits are typically for laser printers, not thermal printers. CompTIA A+ Core 1 Exam Objective Reference:

? Objective 3.7: Given a scenario, troubleshoot common printer problems.

NEW QUESTION 63
- (Topic 1)
Which of the following resolutions is commonly known as Ultra HD?

A. 1920x1080
B. 2048x1080
C. 3840x2160
D. 7680x4320

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Ultra HD (UHD), also referred to as4K UHD, has a resolution 0f3840x2160. It's four times the resolution of standard 1080p (Full HD), offering more screen real
estate and sharper images.

? Option A (1920x1080):Full HD (FHD), not UHD.

? Option B (2048x1080):DCI 2K — used in cinema, not common for Ultra HD.

? Option D (7680x4320):Known as 8K UHD, not standard Ultra HD. CompTIA A+ Core 1 Exam Objective Reference:

? Objective 1.7: Compare and contrast display technologies and their features.

NEW QUESTION 68
- (Topic 1)
Which of the following would prevent a virtual machine from communicating with any endpoints on a network or the internet?

A. VDI
B. Private cloud
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C. Sandbox
D. Type 1 hypervisor

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Asandboxis an isolated virtual environment used totest or run applications securelywithout risk to the host or network. It prevents the VM from communicating with
external systems, making it ideal for testing malware or suspicious software.

? Option A (VDI):Virtual Desktop Infrastructure allows network communication; it

does not restrict it.

? Option B (Private cloud):Refers to a cloud deployment model, not a communication barrier.

? Option D (Type 1 hypervisor):Runs VMs directly on hardware and doesnotinherently block communication.

CompTIA A+ Core 1 Exam Objective Reference:

? Objective 4.1: Compare and contrast cloud computing concepts.

NEW QUESTION 70

- (Topic 1)

Each lime a user ties to print, the paper becomes stuck at the last stage of the print job and the user has to poll me paper out of the printer. Which of the following
is me most likely cause?

A. Rollers

B. Tray assembly
C. Toner

D. Printhead

Answer: A

Explanation:

If paper gets stuck at the last stage of printing, the rollers responsible for moving the paper through the printer are likely worn out or dirty.

Why Not B (Tray assembly): The tray assembly manages paper loading, not feeding during the print process.

Why Not C (Toner): Toner is unrelated to paper jams.

Why Not D (Printhead): Printheads manage ink/toner distribution, not paper movement. CompTIA A+ Exam Reference: Core 2 (220-1102), Section 4.6, printer
troubleshooting.

NEW QUESTION 71

- (Topic 1)

A technician is troubleshooting a connectivity issue on a network computer. The technician runs ipconfig in a command prompt and receives the following IP
address:169.254.0.6. Which of the following is most likely the type of IP address being assigned?

A. DHCP reservation assignment
B. Dynamic assignment

C. Self-assignment

D. Static assignment

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

An IP address starting with169.254.x.xis aself-assigned address(also calledAPIPA— Automatic Private IP Addressing). I1t??s used when a client device cannot
contact a DHCP server. This address allows limited communication on the local network segment butno internet access.

? Option A:DHCP reservations assign specific IPs from the DHCP server — they

don?7?t result in APIPA.

? Option B:Dynamic assignment from DHCP assigns valid IPs in the proper subnet, not 169.254.x.x.

? Option D:Static IPs are manually set and would not fall in the 169.254.x.x range unless set incorrectly.

CompTIA A+ Core 1 Exam Objective Reference:

? Objective 2.6: Given a scenario, configure and troubleshoot network connectivity.

NEW QUESTION 74

- (Topic 1)

A user's wireless headset shows a "connected" status when turned on, but the Bluetooth list on the user's phone shows that the headset is "not connected.” Which
of the following should the technician do?

A. Enter the PIN.

B. Turn off Wi-Fi.

C. Re-pair the devices.
D. Enable Bluetooth.

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

When a device shows asnot connectedeven though it previously paired, the most effective action is tore-pair the devices. This resets the Bluetooth connection,
clears any corruption in pairing profiles, and re-establishes communication.

? Option A:Entering a PIN is only relevant during initial pairing and may not be

prompted again.

? Option B:Turning off Wi-Fi doesn??t typically affect Bluetooth; they operate on similar frequencies but don??t conflict this way in normal use.

? Option D:If Bluetooth were disabled, the device wouldn??t appear at all, not just show as ??not connected.??

CompTIA A+ Core 1 Exam Objective Reference:
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? Objective 1.5: Given a scenario, connect and configure accessories and ports of mobile devices.

NEW QUESTION 78

- (Topic 1)

A user connects their laptop to a projector in a conference room. Once connected, the userreports the screen is smaller at the bottom than at the top. The user
tries restarting the laptop and then disconnecting and reconnecting the cable to the projector. Which of the

following should a technician do to resolve the issue?

A. Replace the HDMI cable.
B. Power cycle the projector.
C. Adjust the keystone

D. Increase the resolution.

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

A distorted image where the screen is not symmetrical (wider at the top or bottom) is typically due to keystone distortion. Adjusting the projector's keystone settings
corrects this trapezoidal effect caused by an angled projection.

Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter — Chapter 3, page 152.

NEW QUESTION 81

- (Topic 1)

A user is unable to access secure applications on their tablet when working from home a couple days per week, but the applications work when in the office. Which
of the following services most likely needs to be reconfigured to allow for remote work?

A. Global Positioning System
B. Mobile device management
C. Wi-Fi Protected Access

D. Near-field communication

Answer: B

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Mobile Device Management (MDM)software often controls access to corporate resources based onlocation, network, or VPN status. If the MDM is not configured
to allow access from outside the office or via home networks, the apps may be blocked. This is the most probable cause if apps work only on-premises.

? Option A:GPS is used for location services, not access control.

? Option C:WPA is a Wi-Fi security protocol, not related to access restrictions.

? Option D:NFC enables close-range communication — irrelevant to app access. CompTIA A+ Core 1 Exam Objective Reference:

? Objective 1.6: Given a scenario, configure basic mobile device network connectivity and application support.

NEW QUESTION 84

- (Topic 1)

A technician needs to confirm that desktop PCs can be deployed to a global, remote workforce. Which of the following specifications should the technician
validate?

A. Input voltage

B. BIOS language support
C. Supply chain security
D. Power efficiency

Answer: A

Explanation:

Input voltage must be validated to ensure desktop PCs can operate in different regions with varying power standards (e.g., 110V in North America vs. 220V in
Europe). Failure to verify input voltage compatibility can lead to hardware damage or operational issues.

Option B (BIOS language support): Incorrect. While language support may be helpful, it is

not critical for hardware deployment across regions.

Option C (Supply chain security): Incorrect. This refers to ensuring secure sourcing of components but does not directly impact deployment.

Option D (Power efficiency): Incorrect. Power efficiency may be important for energy savings but is not relevant to regional compatibility.

References:

CompTIA A+ Core 1 Obijectives: 3.5 (Power supply requirements)

NEW QUESTION 86

SIMULATION - (Topic 2)

A technician is installing a wireless access point and is required to run all cabling and make patch cords if necessary.

INSTRUCTIONS

Part 1

For each cable type, click the (+) to select the appropriate connector and tool. part 2

An access point was moved and no longer has connectivity. Connect the access point, patch panel, and switch by clicking the (+) to select the appropriate cable
end for each corresponding location to create a link.

The link will be visible after making the second selection of each pair. Cable ends may be used multiple times, and all placeholders will be filled.
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Tools

Part 1 Part 2
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A. Mastered
B. Not Mastered

Answer: A

Explanation:
Check the exhibit diagram for both parts.

Connectors

A close-up of several cables
Al-generated content may be incorrect.
Part 2
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A group of different colored rectangular objects
Al-generated content may be incorrect.

NEW QUESTION 89
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