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NEW QUESTION 1
A CMDB Administrator is evaluating whether to monitor the metrics provided on the CMDB Data Foundations Dashboard.
Which benefits support the decision to continually monitor the results on this dashboard?

A. Provides a list of all Cls that failed health audits

B. Provides metrics on active Cls updated in the last 90 days

C. Provides metrics for Cls processed by the Identification and Reconciliation Engine (IRE)
D. Reports on all orphan Cls in the CMDB

Answer: BC

NEW QUESTION 2

A Change Manager aims to streamline ITSM processes by automatically populating fields on the Change form when a Cl is selected. The Configuration
Management team ensures that the Change Group field is populated for all managed Cls.

As a result, which base system field on the Change form will be automatically populated after selecting a CI?

A. Change Group

B. Assignment Group
C. Managed by Group
D. Approval Group

Answer: A

NEW QUESTION 3
An Asset Manager wants to ensure that Asset records and CI records are kept synchronized automatically.
How does the Manager do this? (Choose two.)

A. Ensure that the business rule to update Cl fields on change on the asset table is active

B. Ensure that the business rule to update Asset fields on change on the Cl table is active

C. Ensure that scheduled jobs are run during off-business hours to ensure that sync happens
D. Ensure one-to-one physical mapping between Asset and Cl

Answer: AB

NEW QUESTION 4

A new custom class is needed to reflect a new application being managed in the CMDB. Which roles are minimally needed to add this custom CI class?
A. sn_cmdb_admin and personalize_dictionary

B. sn_cmdb_admin and personalize_form

C. sn_cmdb_admin and personalize_dictionary

D. itil_admin and personalize_form

Answer: C

NEW QUESTION 5

The Apache Web Server Identification Rule is configured with the following criterion attributes:
Class Configuration file Version

ldentifier Entry
sys_class_name config_file version

* identifer | ondb_o_aspache_web_serves
¥ Searchontable | Apache Web Serves -

* (Criterion attributes

Class, Configuration file, Version

Priority

Optional condition ilter Condition Add "OR" Cl

choose Held - - - valye —

Yesterday, an Apache Web Server Cl was discovered as part of Service Mapping. Today, the application owner upgraded Apache to a different version and reran
discovery of the service.
What will happen in the CMDB?

A. The existing Apache Web Server ClI will be reconciled and its version will be updated.
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B. A new Apache Web Server Cl is created.
C. The Apache Web Server CI will be reclassified as a Web Server Cl.
D. A duplication error will occur.

Answer: B

NEW QUESTION 6
A CMDB Administrator wants to run the Services Have Owners Identified playbook to remediate the issues shown in the CMDB Data Foundations Dashboard.
Which remediation plays would be used? (Choose two.)

A. Govern Data
B. Analyze Data
C. Fix Data

D. Report Data

Answer: BC

NEW QUESTION 7

A Data Center Manager is working with the CMDB CI Class Manager to define the relationship between Application Servers and the Applications they host. The
company has multiple Application Servers that host one or more Applications.

Which describes the relationship between the Application Server table and the Application table?

A. Many-to-many
B. Many-to-one
C. One-to-one

D. One-to-many

Answer: A

NEW QUESTION 8

A CMDB Data Manager needs to access the ServiceNow platform to create, publish, and manage policies that automate and govern ClI lifecycle operations,
ensuring the CMDB remains healthy and efficient.

Where can the Data Manager do this?

A. CI Class Manager

B. CMDB Workspace — Management tab
C. Service Operations Workspace

D. CMDB Workspace — CMDB 360 tab

Answer: B

NEW QUESTION 9
Which ServiceNow solutions create automatic relationships?

A. IntegrationHub ETL
B. Service Mapping
C. Discovery

D. Workflow Studio

Answer: BC

NEW QUESTION 10
DRAG DROP
Given a list of Service types in the platform, drag the appropriate service to its definition.

Application Service Answer Area

Logical representation of a deploy system or application
stack
Business Service

Published to Service Owners and underpins one ore
Technology Management more business or application Services
Service (Technical Service)

Published to Business Users and underpins one ore
more business capabilibes

A. Mastered
B. Not Mastered

Answer: A
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Explanation:
| Application Service : Answer Area
[ B ol TSR ! r i opl
.\ | Application Service : Logical representation of a deploy system or application
e | | : stack
i Business Service ] i e el i )
! [
e e Technology Management Published to Service Owners and underpins one ore
| Technology Management ) Service (Technical Service) more business or application Services

| Service (Technical Service) |

! Published to Business Users and underpins one ore
more business capabiliies

NEW QUESTION 10
A Configuration Manager has configured multiple data sources that are all authorized to update the same class and the same set of class attributes in the CMDB.
What can the Configuration Manager do to control which data source should be the authoritative source of truth for a specific class or set of class attributes?

A. Assign a priority to each data source in reconciliation rules

B. Manually run the data source updates in the correct order

C. Configure data refresh rules with a specific time period

D. Assign a run order to each data source in the identification rules

Answer: A

NEW QUESTION 12
CMDB class owners are receiving tasks under the ??My Work?? tab in the CMDB Workspace. Which CMDB management tool is generating those tasks?

A. De-duplication templates
B. CMDB Data Manager
C. CMDB Health Dashboard

Answer: B

NEW QUESTION 15
A CMDB Administrator wants to remove all Linux Servers in the organization that have not been updated in six months.
Which recommended action should the Administrator take in Data Foundations?

A. Create a business rule
B. Create an archive policy
C. Create a scheduled job

Answer: B

NEW QUESTION 19
Configuration Management needs to ensure data quality for all Cls in the CMDB. What areas of data quality for Cls are included in the CMDB Health Dashboard?

A. Downgraded Cls
B. Upgraded Cls
C. Missing Cls

D. Stale Cls

E. Duplicate Cls

Answer: DE

NEW QUESTION 22
A CMDB Administrator is comparing the Unified Map to the Service Mapping map. What are additional capabilities of the Unified Map? (Choose Two)

A. Number of levels displayed on a map can be modified
B. Map can be zoomed in and out

C. Map nodes can be filtered based on user preferences
D. Visibility to an application and the host it is installed on

Answer: BC

NEW QUESTION 25

A development team is working on a project where an application will be deployed to many servers. There are several security requirements that must be checked
to adhere to lawful regulatory compliance because the application will be holding customer personal data (PIl and PCI).

Where in the CSDM should the development team store the information that will be used to satisfy audits?

A. Technology Management Service Offerings (Technical Service Offerings) and Groups
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B. Business Applications and Information Objects
C. Customer Service Offerings and Databases

Answer: B

NEW QUESTION 29
Where can a CMDB 360 / Multisource CMDB Saved Query be viewed and created in the CMDB Workspace?

A. Coverage window on the CMDB 360 tab

B. Saved queries window on the Insights tab

C. CMDB Query Builder

D. Saved queries window on the CMDB 360 tab

Answer: D

NEW QUESTION 31
The Configuration Management team wants to confirm that all servers in the CMDB actually exist in the data center. Which CMDB Data Manager policy type would
the team create? (Choose 1 option)

A. Certification
B. Delete

C. Archive

D. Retire

E. Attestation

Answer: E

NEW QUESTION 32

With CMDB 360 / Multisource CMDB, Dynamic Reconciliation Rules are enabled. Based on management requirements, a CMDB Administrator needs to configure
multiple Dynamic Reconciliation Rules.

Which are available Dynamic Rule Types within the Create Reconciliation Rule wizard? (Choose 2 options)

A. Smallest Value
B. Most Reported
C. Last Updated
D. Last Created

Answer: BC

NEW QUESTION 34
What is the difference between Data Certification and Attestation policies when managing a CI?

A. Attestation requires correcting specific attributes of a Cl, while Data Certification tracks acknowledgement the CI still exists
B. Attestation can be scheduled, while Data Certification cannot be scheduled

C. Attestation can be assigned to a group or an individual, while Data Certification can only be assigned to an individual

D. Attestation tracks acknowledgement the CI still exists, while Data Certification requires validating specific attributes of a Cl

Answer: D

NEW QUESTION 35

A CMDB Administrator is leveraging Cl data as part of an Integrated Risk Management (IRM) implementation and the Entity Scoping process. The Administrator
wants to leverage the CSDM Data Foundations Dashboard playbooks under the Run tab.

Which CSDM relationships are leveraged using the CSDM playbooks?

A. Business Applications that have their relationships to Information Objects
B. Locations that have established parent records

C. Business Applications that have relationships to Application Services

D. Logical Cls that have relationships with Information Objects

Answer: AD

NEW QUESTION 38

A ServiceNow Administrator wants to implement Sen/ice Graph Connectors to provide integrations to many third-party solutions that the company wants integrated
into the CMDB

Which categories of connectors are available to the Administrator"?

A. Cloud

B. Observability

C. DevOps

D. Workflow Automation

Answer: AB

NEW QUESTION 41
Which are business values of CMDB? (Choose two.)
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A. Automating maintenance for Cl relationships

B. Collecting and managing financial data

C. Streamlining incident and change management
D. Strengthening operational resiliency

Answer: CD
NEW QUESTION 45

DRAG DROP
Drag and drop the CMDB Health Dashboard metric to the correct description.

| Audit Answer Area
‘ CMDB records that represent the same physical or
rDuplicate - —————3 : logical asset multiple times
Ophan | i Fields necessary to create or update a Cl record in the
R —— A . < S N CMDB
!Recommended CMDB records that no longer maintain their logical or
' & ] physical relationships with other Cls
| Required R e
| : : CMDB records that are no longer actively updated, but
| 1 : remain stored in the database
| Stale
""""""""""""""""""""" Fields that support the accuracy, completeness, and
usability of Cl records in the CMDB
""" Actual values of specified fields are compared to the
avnactard valnhace dafinard in o tamnlata
A. Mastered

B. Not Mastered

Answer: A
Explanation:
Andit~ =~ - - | l Answer Area
,1—_:::—‘—‘:: s & CMDB records that represent the same physical or
,r:t}umi === A7 (PP '1 -2 : logical asset multiple times
I 1 Ve e |
' Orphan- - - - - :‘ "’ 3 o £ 5 Fields necessary to create or update a Cl record in the
L ! = pesndadedo: YN T CMDB
e B e e R . cur e iy e Bucal |
I y ! rmnan e
‘Recommended S s ‘ ; CMDB records that no longer maintain their logical or
: armmmnndan: _____ ' physical relationships with other Cls
Required r-| ------- R
{ fr—————— ! : CMDB records that are no longer actively updated, but
 Stal 5 1 remain stored in the database
ale F

Fields that support the accuracy, completeness, and
usability of Cl records in the CMDB

Actual values of specified fields are compared to the

avnactard valhae dafinard in o tamnlata

NEW QUESTION 48

A CMDB Administrator is implementing Vulnerability Response or Security Incident Response and needs to ensure customers have enough context to estimate
risk and set task priorities.

Which Get Well Playbook from the CSDM Data Foundations Dashboard helps with this?

A. Locations without a Parent Location

B. Application Services with Business Application Relationships
C. Named Product Models without Product Owners

D. Percentage of Custom Status Values for CI Life Cycle Stages

Answer: B

NEW QUESTION 49
A CMDB Configuration Manager is reviewing the metrics on the CMDB Health Dashboard — Correctness Scorecard for the Server class, which consists of 60,000
servers in the CMDB.
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For the Duplicate metric, it shows Healthy Cls / Evaluated = 59,000 / 60,000 For the Orphan metric, it shows Healthy Cls / Evaluated = 45,000 / 50,000
Which configuration explains the difference in the scope of Server Cls evaluated (60,000 vs 50,000) between the two metrics?

A. The Orphan metric has a CMDB Group configured for the Server class

B. The Orphan metric has a Health Inclusion rule configured for the Server class
C. The Duplicate metric has a Health Inclusion rule configured for the Server class
D. The Duplicate metric has a CMDB Group configured for the Server class

Answer: B

NEW QUESTION 52

A CMDB Administrator identifies duplicate Cls. One was created by a manual import, and the other was created by automated discovery. The discovered CI has
the latest IP address, while the manually imported CI has an accurate relationship to a critical business application.

How does the Administrator use the Duplicate Cl Remediator to resolve this issue?

A. Merge the two Cls automatically, retaining all attributes from the discovered Cl

B. Retain the manually imported Cl and delete the discovered Cl

C. Retain the discovered CI, but merge the relationship from the manually imported ClI
D. Retain the discovered Cl and delete the manually imported Cl

Answer: C

NEW QUESTION 55
Which type of CMDB Data Manager policy creates tasks that allow the assigned individual to update fields on the Cl record?

A. Audit

B. Certification
C. Attestation
D. Compliance

Answer: B

NEW QUESTION 60
A Configuration Management Governance team is transitioning from utilizing legacy CMDB status fields to CSDM lifecycle status fields.
Which table can be modified?

A. Life Cycle Stages

B. Life Cycle Mapping

C. Life Cycle Stage Status
D. Life Cycle Controls

Answer: B

NEW QUESTION 65

A Configuration Manager needs to leverage a policy type to automate the creation and assignment of tasks to validate the existence of Cls.
Which policy type should be used to accomplish this goal?

A. Certification

B. Delete

C. Retire

D. Attestation

Answer: D

NEW QUESTION 68
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