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NEW QUESTION 1
You need to access Microsoft 365 Copilot from a web browser. Which URL should you use?

A. https://m365.cloud.microsoft
B. https://copilotstudio.microsoft.com
C. https://myapps.microsoft.com
D. https://myaccountmicrosoft.com

Answer: A

Explanation: 
Microsoft 365 Copilot can be accessed via its dedicated web experience for enterprise users. The correct web entry point for Microsoft 365 Copilot is
https://m365.cloud.microsoft, which provides authenticated access to Copilot features within the Microsoft 365 environment.
This URL routes users into the Microsoft 365 ecosystem where Copilot integrates with organizational data such as SharePoint, OneDrive, Teams, and Outlook. It
ensures that users are authenticated through Microsoft Entra ID and that access controls are enforced according to tenant policies.
Option B refers to Copilot Studio, which is used to build and manage custom copilots and agents rather than access the Microsoft 365 Copilot chat experience.
Option C (My Apps) is a general application launcher portal. Option D is an incorrect account management URL and does not provide Copilot access.
Therefore, to access Microsoft 365 Copilot from a web browser, the correct URL is https://m365.cloud. microsoft.

NEW QUESTION 2
You use the Researcher agent in Microsoft 365 Copilot to generate a report.
What can you use to verify whether the report was generated by using valid sources?

A. citations
B. instructions
C. memory
D. capabilities

Answer: A

Explanation: 
The Researcher agent in Microsoft 365 Copilot is designed to gather and synthesize information from web and organizational sources. To support transparency
and trust, Copilot provides citations alongside generated content when external or referenced material is used.
Citations allow users to review the original sources that informed the generated report. This aligns with Microsoft??s Responsible AI commitment to transparency
and verifiability. By selecting or reviewing citations, users can confirm that the information originates from credible and relevant references rather than unsupported
model-generated text.
Instructions define how the agent behaves but do not validate source authenticity. Memory refers to conversational context retention and does not confirm source
validity. Capabilities describe what the agent can do, not whether its output is grounded in legitimate sources.
Therefore, to verify that a report generated by the Researcher agent uses valid sources, you should review the citations.

NEW QUESTION 3
Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
The correct answer isinstructionsbecause an agent's persona—such as being warm, friendly, formal, or analytical—is defined through its behavioral and
communication guidance. In Microsoft 365 Copilot, theInstructionsfield controls how the agent responds, including tone, style, personality, response structure, and
interaction patterns.
Thedescriptiontypically explains what the agent does, not how it communicates.Capabilitiesdefine what tasks the agent can perform, such as summarizing
documents or analyzing data.Suggested promptsprovide example user queries but do not control the agent??s personality or communication style.
To establish a warm and friendly persona, the instructions should explicitly state guidance such as: "Respond in a supportive, conversational tone. Use clear and
positive language. Be encouraging and approachable." This ensures consistent tone across all interactions.
Defining persona through instructions reflects prompt engineering best practices in generative AI, enabling predictable behavior, improved user experience, and
alignment with organizational communication standards within Microsoft 365 Copilot environments.

NEW QUESTION 4
You are creating a custom agent in the Microsoft 365 Copilot app for the marketing team at your company. The agent will be used to produce marketing collateral,
including copy, logos, and artwork.
What should you add to the agent? More than one answer choice may achieve the goal. Select the BEST answer.

A. a template
B. a suggested prompt
C. image generator
D. code interpreter
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Answer: C

Explanation: 
When building a custom agent in Microsoft 365 Copilot for marketing use cases, the required capabilities must align with the intended outputs. Marketing collateral
includes written copy as well as visual assets such as logos and artwork. According to Microsoft AI Business Professional documentation, generative AI solutions
that produce visual creative assets require integrated image generation capabilities powered by multimodal AI models.
Option C is correct because an image generator enables the agent to create visual marketing materials such as logos, artwork, and design elements. While
templates and suggested prompts can improve usability and consistency, they do not provide the underlying capability to generate images. A code interpreter is
designed for data analysis, calculations, or technical scripting tasks and is not relevant to creative marketing asset production.
Therefore, to fulfill the requirement of producing both textual and visual marketing collateral, the most essential addition to the custom agent is an image generator.

NEW QUESTION 5
Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 6
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Statements:
You can add a Microsoft Teams chat as a knowledge source to a Microsoft 365 Copilot agent. Answer: Yes
You can add a Microsoft 365 Copilot conversation as a knowledge source to a Copilot agent. Answer: No
You can use an image file, such as a JPG file, as a knowledge source for a Microsoft 365 Copilot agent. Answer: NO
Microsoft 365 Copilot Agent Builder supports grounding agents in approved knowledge sources so responses are accurate and permission-trimmed.Teams
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chatscan be used as a knowledge source: Microsoft Learn confirms you can ground an agent in Teams data, including chat messages (and optionally scope to
specific chats), enabling the agent to reference collaboration context when answering questions.
ACopilot conversationitself is not a supported "knowledge source" option; knowledge sources are configured from items like SharePoint content, Teams, email,
websites, uploaded files, and connectors—not prior chat transcripts.
Finally,JPG images are not supported as knowledge-source file types. Microsoft's supported file types for agent knowledge include documents like .doc/.docx, .pdf,
.ppt/.pptx, .txt, and Excel formats (.xls/.xlsx), but not image formats. Therefore, you cannot use a JPG as a knowledge source for a Copilot agent.

NEW QUESTION 7
You run a prompt by using the Researcher agent in Microsoft 365 Copilot.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
You can continue the conversation in Copilot in Word. Answer Yes
You can continue the conversation in Copilot for Teams. Answer Yes
You can continue the conversation in Copilot in Outlook. Answer Yes
Microsoft 365 Copilot provides cross-application continuity across supported Microsoft 365 apps. When using the Researcher agent, users can continue or extend
their work within applications such as Word, Teams, and Outlook.
In Word, users can incorporate research results directly into drafted documents, enabling seamless transition from research to content creation. In Teams, Copilot
supports contextual collaboration by allowing insights from research to inform meetings or chats. In Outlook, findings can be referenced to compose informed and
data-driven communications.
This interoperability is enabled by Microsoft Graph integration, which allows Copilot to securely access and contextualize enterprise data across applications while
respecting organizational permissions.
These capabilities demonstrate effective management of prompts and conversations by maintaining workflow continuity, enhancing productivity, and supporting
enterprise-grade collaboration powered by generative AI.

NEW QUESTION 8
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
All three statements arefalsebecause generative AI responses are not guaranteed to be identical even when the prompt is the same. First, when grounded in
theweb, results can vary due to changing web content, different retrieved sources, or differences in how information is summarized at run time. Second, when
grounded inyour organization's data, responses can change based on updates to files, emails, meetings, permissions, or which specific items Copilot retrieves as
the most relevant context at that moment. Third, even when relying only on the model's general knowledge, large language models are probabilistic: they may
choose different wording, structure, examples, or emphasis across runs, especially when temperature/decoding settings and internal routing differ. In business
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scenarios, this means Copilot outputs should be treated as drafts that may require validation, and repeatability should be improved by adding precise constraints
(cite specific sources, use fixed formats, specify exact sections, and request verbatim quotes where appropriate).

NEW QUESTION 9
HOTSPOT
Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
The Microsoft 365 My Account portal provides users with control over their Copilot activity history in alignment with enterprise privacy and compliance standards.
When selecting Delete history, users can remove Copilot activity based on a defined time range rather than deleting only a single conversation or all activity
universally.
This functionality reflects Microsoft??s commitment to transparency, user control, and responsible AI governance. Allowing deletion by date range enables
organizations and individuals to manage data retention policies efficiently while maintaining compliance with regulatory frameworks such as GDPR
and internal data governance policies.
The other options are incorrect because deleting a specific conversation or all conversations with a specific agent is not the primary method offered in the My
Account activity deletion setting. Instead, deletion is structured around activity time periods.
This capability reinforces generative AI best practices: secure data management, lifecycle control of AI interactions, and user-directed privacy management within
enterprise environments.

NEW QUESTION 10
You have a Microsoft Excel workbook open that contains a table. The table contains sales data and the following columns:
- OrderDate
- OrderNumber
- Amount
You plan to use Microsoft Copilot in Excel to generate a monthly summary of the sales data in the table.
What should you include in the prompt to generate an effective summary? More than one answer choice may achieve the goal. Select the BEST answer.

A. the desired format of the response
B. a specific cell range from the worksheet
C. the file name of the workbook
D. the clear goal of the summary
E. a formula to calculate monthly totals

Answer: AD

Explanation: 
To generate an effective monthly sales summary using Microsoft Copilot in Excel, your prompt must include a clear goal that specifies exactly what you want to
achieve.
Why the Goal Matters
A clear goal is the most critical part of a prompt. Without it, Copilot may provide generic insights that don't align with your business needs.
Elements of an Effective Prompt
While a goal is the only required element, adding these components can significantly improve results:
Goal: What you specifically want Copilot to do (e.g., "Summarize monthly sales").
Context: Why you need it or who the audience is (e.g., "for a leadership briefing").
Expectations: How you want the output to look (e.g., "in a bulleted list" or "as a PivotTable").
Source: Which specific data to use (e.g., "from the 'SalesTable'").
Example of an Effective Prompt
Instead of saying "Summarize this data," use a structured prompt like this:
"Summarize the monthly revenue from the 'SalesTable' [Goal/Source]. Identify the top-performing product category and any significant sales trends [Context].
Present the findings in a concise bulleted list for my manager [Expectations]."
Reference:
https://stringfestanalytics.com/how-to-write-effective-prompts-for-copilot-in-excel/

NEW QUESTION 10
You are a project coordinator for a small consulting firm.
You are responsible for tracking client communications, managing project timelines, and preparing weekly status updates for internal stakeholders.
You have a Microsoft 365 Copilot license.
You create an agent to help you monitor project milestones, follow up on client emails, and generate weekly summary reports.
With whom can you share the agent?
A. only Microsoft Teams channel members
B. any person who has a valid email address
C. the people in your organization and people that have personal Microsoft accounts
D. only the people in your organization
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A. 

Answer: D

NEW QUESTION 13
You sign in to the Microsoft 365 Copilot app by using your work account as shown in the following exhibit

A colleague tells you that when they open the Microsoft 365 Copilot app, they have access to the Researcher agent. You need to access to the Researcher agent.
What should you do?
A. From Microsoft Edge, use your work account to sign in to https://copilot.microsoft.com.
B. Select Explore agents and then search for Researcher.
C. Sign in to the Copilot app by using a personal account
D. Request a Microsoft 365 Copilot license from an administrator.

A. 

Answer: B

NEW QUESTION 16
HOTSPOT
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Prompt injection is a generative AI security risk where an attacker inserts instructions (often hidden in text, documents, webpages, or user inputs) to override or
manipulate the assistant??s intended behavior. This can lead to unintended actions such as ignoring policy controls, producing unsafe outputs, or attempting to
reveal sensitive information. Because generative AI systems follow natural-language instructions, they can be socially engineered to prioritize malicious content
unless safeguards are in place. This is why prompt injection can cause data exposure (for example, attempting to extract confidential content from grounded
sources) and can also embed harmful instructions that redirect the model??s behavior. In enterprise settings like Microsoft 365 Copilot, mitigations include
grounding boundaries, permission trimming, content filtering, and instruction hierarchy (system policies over user instructions). From a business governance
perspective, users should treat untrusted inputs (emails, documents, web text) as potentially hostile and apply least-privilege access and validation when using AI
outputs in decision-making.

NEW QUESTION 20
You receive several images from a colleague. You suspect that the images were generated by using Microsoft 365 Copilot. What can you use to verify whether the
images were AI-generated?

A. file names
B. watermarks
C. content credentials
D. file descriptions

Answer: C

NEW QUESTION 21
You join an internal Microsoft Teams meeting late and want to catch up on what you missed. The meeting is being recorded. You need to summarize the portion of
the meeting that you missed as soon as possible.
What is the best approach to achieve the goal? More than one answer choice may achieve the goal. Select the BEST answer.

A. From the Teams app, ask Copilot in Teams to summarize what you missed so far.
B. From the meeting, read the transcript.
C. From the Microsoft 365 Copilot app, ask Copilot to tell you what you missed.
D. From the Teams app, view the intelligent recap.

Answer: A

Explanation: 
Microsoft 365 Copilot in Teams is designed to provide real-time meeting assistance, including summarizing discussions, identifying key decisions, and highlighting
action items. When joining a meeting late, the most efficient and immediate method to catch up is to directly prompt Copilot within the Teams meeting experience.
Option A is the best answer because Copilot in Teams can summarize what has occurred so far during the live meeting. It leverages the meeting transcript,
speaker attribution, and contextual signals to generate a concise, structured summary in real time. This minimizes delay and provides actionable insights instantly.
Reading the transcript (Option B) would require manual review and is not the fastest method. Intelligent recap (Option D) is typically available after the meeting
concludes and processes recording data. Asking Copilot from the separate Microsoft 365 Copilot app (Option C) may not provide immediate, in-meeting contextual
awareness.
Therefore, the fastest and most effective approach is to ask Copilot in Teams to summarize what you missed.

NEW QUESTION 25
You are a medical researcher.
You need to ensure that Microsoft 365 Copilot responds to you in a professional manner that is appropriate to your field. What is the best approach to achieve the
goal?

A. In the conversation, attach an example to your prompts.
B. From Settings, configure Custom instructions.
C. In the conversation, create a sample prompt and save it to the Copilot Prompt Gallery.
D. From Settings, configure Copilot Memory.

Answer: B
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Explanation: 
Custom instructions allow users to define persistent preferences for tone, style, and response behavior across conversations. Microsoft documentation explains
that Custom instructions help tailor Copilot responses to professional roles, communication styles, and domain expectations.
For a medical researcher requiring consistently professional, field-appropriate responses, configuring Custom instructions in Settings ensures that Copilot
maintains the desired tone and terminology in future interactions.
Attaching examples influences only a single conversation. Saving prompts to the Prompt Gallery aids reuse but does not enforce tone globally. Copilot Memory
stores factual preferences but is not intended for style configuration.
Therefore, the best and most comprehensive approach is to configure Custom instructions in Settings.

NEW QUESTION 29
You create a Microsoft 365 Copilot notebook and add a file named Process.docx from a local folder. Yesterday, you updated Process.docx in the local folder. What
will occur when you chat in the notebook?
A. The chat will reference both versions of Process.docx.
B. The chat will reference the most recent version of Process.docx.
C. The chat will reference only the original version of Process.docx.

A. 

Answer: C

Explanation: 
Microsoft 365 Copilot notebooks use the version of a file that was uploaded or attached at the time it was added to the notebook. When a document such as
Process.docx is added from a local folder, Copilot references that uploaded snapshot of the file. If the file is later modified locally, the notebook does not
automatically sync or refresh with the updated local version unless the updated file is re-uploaded.
Microsoft guidance on grounding and file references explains that Copilot works with the specific content stored in Microsoft 365 or the attached artifact within the
notebook session. Since the updated version remains in the local folder and was not reattached, Copilot continues to use the originally added version.
Therefore, during subsequent chats in the notebook, Copilot references only the original uploaded version of Process.docx.
==================================================

NEW QUESTION 31
You are creating a custom analytics agent in the Microsoft 365 Copilot app. The agent will use Microsoft Excel files that contain sales data as knowledge.
You need to ensure that the agent can create visualizations, perform mathematical operations, create aggregations, and analyze the data in the files.
What should you add to the agent?
A. code interpreter
B. image generator
C. a suggested prompt
D. a template

A. 

Answer: A

Explanation: 
When building a custom analytics agent in Microsoft 365 Copilot that must process structured data from Excel files, advanced analytical capabilities are required.
According to Microsoft AI Business Professional guidance, tasks such as performing mathematical calculations, generating aggregations, creating charts, and
conducting structured data analysis require programmatic execution capabilities rather than simple text generation.
A code interpreter enables the agent to run Python-based analytical operations in a secure execution environment. This allows the agent to manipulate datasets,
compute totals and averages, perform grouping and filtering, and generate visualizations such as bar charts or line graphs based on the Excel data. The interpreter
bridges the gap between natural language instructions and executable analytical logic.
An image generator is designed for creative visual content and is unrelated to structured data analytics. Suggested prompts and templates improve usability and
consistency but do not provide computational or visualization capabilities.
Therefore, to enable mathematical operations, aggregation, data analysis, and visualization of Excel sales data, the correct component to add to the agent is a
code interpreter.

NEW QUESTION 35
You use Microsoft 365 Copilot to generate a training plan.
You need to check if there are any existing training plans in your organization that are similar to the new training plan. What should you use in Copilot?
A. Search
B. Designer
C. Apps
D. Pages

A. 

Answer: A

Explanation: 
Microsoft 365 Copilot integrates with Microsoft Search to help users discover relevant content across their organization's Microsoft 365 data estate, including
SharePoint, OneDrive, Teams, and Exchange. When the objective is to determine whether similar training plans already exist, the appropriate action is to perform
a search across organizational content.
Using Search allows Copilot to query indexed enterprise documents and return files, plans, or related materials that the user has permission to access. This
supports content reuse, avoids duplication of work, and aligns with Microsoft's guidance on leveraging organizational knowledge efficiently.
Designer is focused on visual content creation, Apps provides access to Microsoft 365 applications, and Pages is used for creating and organizing content within
Copilot. None of these options are intended for discovering existing documents across the tenant.
Therefore, to identify similar existing training plans within your organization, the correct tool to use in Copilot is Search.
==================================================
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NEW QUESTION 40
You are discussing Microsoft 365 Copilot with a colleague. The colleague asks which data Copilot uses to answer questions when using the Work scope.
What should you tell your colleague?
A. Copilot provides responses based only on the general knowledge that Copilot was trained on.
B. Copilot provides responses based on all the data in your organization's Microsoft 365 environment and the general knowledge that Copilot was trained on.
C. Copilot provides responses based only on data that the user can access and the general knowledge that Copilot was trained on.
D. Copilot provides responses based only on data that the user can access.

A. 

Answer: C

Explanation: 
Microsoft 365 Copilot operates within two primary knowledge boundaries: its foundational large language model training data and the organizational data available
within the Microsoft 365 tenant. However, Copilot strictly enforces Microsoft's security and compliance model, meaning it only retrieves and uses data that the
signed-in user is authorized to access.
When using the Work scope, Copilot combines the general knowledge it was trained on with organizational data such as documents, emails, chats, calendars, and
files stored in Microsoft 365. Importantly, Copilot respects role-based access control and existing permissions. It does not surface information from content the user
does not have access to.
Option A is incomplete because Work scope includes organizational data. Option B is incorrect because Copilot does not access all tenant data indiscriminately; it
is permission-scoped. Option D is incomplete because Copilot also leverages its general training knowledge.
Therefore, the correct explanation is that Copilot provides responses based only on data the user can access, combined with its general training knowledge.

NEW QUESTION 43
You are comparing the difference between Microsoft 365 Copilot and Microsoft 365 Copilot Chat.
What is available in both versions?

A. the Researcher agent
B. Copilot Pages
C. Copilot Notebooks

Answer: B

NEW QUESTION 46
You create a Microsoft 365 Copilot notebook and add a file named Process.docx from a Microsoft SharePoint site as a reference.
Yesterday, a user updated Process.docx in the SharePoint site. What will occur when you chat in the notebook?

A. The chat will reference only the original version of Process.docx.
B. The chat will reference the most recent version of Process.docx.
C. The chat will reference both versions of Process.docx.

Answer: B

NEW QUESTION 47
HOTSPOT
From Microsoft 365 Copilot, you add custom instructions.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 52
You open Microsoft 365 Copilot as shown in the exhibit. What can you infer about the Standings conversation?
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A. The conversation contains only anonymous data.
B. The conversation contains a verified response.
C. The conversation was added to a notebook.
D. The conversation contains a scheduled prompt.
E. The conversation was shared.

Answer: B

NEW QUESTION 57
HOTSPOT
Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 60
HOTSPOT
You create an agent in the Microsoft 365 Copilot app by using a template.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 62
......
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