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NEW QUESTION 1
DRAG DROP
Drag and drop the CMDB Health Dashboard metric to the description.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 2
A CMDB Administrator has built a number of Technology Management Service Offerings (Technical Service Offerings) based on Dynamic CI Groups to better
maintain group alignment for the member CIs.
Which groups are synced to CIs from the offering that has a relationship to a Dynamic CI Group?

A. Approval Group
B. Managed by Group
C. Owned by Group
D. Support Group

Answer: BD

NEW QUESTION 3
Which is a purpose or requirement of CMDB Data Manager in ServiceNow?

A. Encrypts archived records for enhanced security
B. Automates the enforcement of relationship rules between CIs in the CMDB
C. Automates the archival and deletion of records based on retention policies

Answer: C
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NEW QUESTION 4
An Asset Manager wants to ensure that Asset records and CI records are kept synchronized automatically.
How does the Manager do this? (Choose two.)

A. Ensure that the business rule to update CI fields on change on the asset table is active
B. Ensure that the business rule to update Asset fields on change on the CI table is active
C. Ensure that scheduled jobs are run during off-business hours to ensure that sync happens
D. Ensure one-to-one physical mapping between Asset and CI

Answer: AB

NEW QUESTION 5
A CMDB Data Manager needs to access the ServiceNow platform to create, publish, and manage policies that automate and govern CI lifecycle operations,
ensuring the CMDB remains healthy and efficient.
Where can the Data Manager do this?

A. CI Class Manager
B. CMDB Workspace – Management tab
C. Service Operations Workspace
D. CMDB Workspace – CMDB 360 tab

Answer: B

NEW QUESTION 6
A CMDB Administrator is reviewing the health of the CMDB and notices a large percentage of the Hardware CIs are missing serial numbers. The Administrator is
concerned this may cause duplicate CIs and would like to resolve the issue in a timely manner.
What structured guidelines provided by ServiceNow are available to troubleshoot and resolve the issue?

A. CSDM Now Create Playbooks
B. CMDB Health Dashboard Playbooks
C. CMDB Data Foundations Dashboard Playbooks
D. CSDM Data Foundations Dashboard Playbooks

Answer: C

NEW QUESTION 7
Which ServiceNow solutions create automatic relationships?

A. IntegrationHub ETL
B. Service Mapping
C. Discovery
D. Workflow Studio

Answer: BC

NEW QUESTION 8
A CMDB Administrator, viewing the CMDB Data Foundations Dashboard, notices the Unique Locations Result percentage is low.
What is the recommended process from the associated playbook to correct this issue?

A. Use the Duplicate CI Remediator to merge the duplicate location records
B. Retain the location that matches the organization's standard naming convention, and delete the duplicate without further validation
C. Review both locations, update CIs with the correct location, and delete the duplicate location
D. Keep both locations as either can be used as a valid alternate location

Answer: C

NEW QUESTION 9
A CMDB Administrator wants to create a CMDB query to find all databases located in Seattle that are connected to application services. They also want to include
incidents related to those databases.
Which actions should be taken to build this query?

A. Add to the canvas the Incident table from the Non-CMDB Tables list
B. Add property columns to the Application Service node
C. Add a filter to the Database node for Location = Seattle
D. Set the relationship level to up to 2nd-level relationships

Answer: AC

NEW QUESTION 10
Which are values of CMDB?

A. Strengthening operational resiliency
B. Streamlining Incident and Change Management
C. Automating maintenance for CI relationships
D. Collecting and managing financial data

Answer: 
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AB

NEW QUESTION 10
The following Reconciliation Rules were configured for ServiceNow, Altiris, and SCCM for the Windows Server (cmdb_ci_win_server) class:

Which statements are true?

A. Data collected with a discovery source of Altiris can update records inserted by SCCM into the Windows Server table.
B. Data collected with a discovery source of ServiceNow can insert new records into the Windows Server table, but cannot update records created by Altiris or
SCCM.
C. Data collected with a discovery source of SCCM can be inserted as new records in the Windows Server table.
D. Data collected with a discovery source of SCCM can update any record in the Windows Server table because it has the highest priority number.

Answer: AC

NEW QUESTION 12
What ensures data volume in the CMDB is manageable?

A. Business Rules
B. Scheduled Jobs
C. Archive Policies

Answer: C

NEW QUESTION 13
The CMDB Configuration Manager is using the CI Class Manager to define group ownership of CI classes and needs to leverage the ownership value specified in
the CI Class Manager.
When creating a CMDB Data Manager policy, which group reference field should be set?

A. Approval Group
B. Managed By Group
C. Support Group
D. Change Group

Answer: B

NEW QUESTION 17
DRAG DROP
A manufacturing organization has implemented Incident Management in ServiceNow and wants to integrate additional products to enhance its functionality.
Drag each ServiceNow product to the value it brings in supporting Incident Management.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 18
Where can a CMDB 360 / Multisource CMDB Saved Query be viewed and created in the CMDB Workspace?

A. Coverage window on the CMDB 360 tab
B. Saved queries window on the Insights tab
C. CMDB Query Builder
D. Saved queries window on the CMDB 360 tab

Answer: D

NEW QUESTION 21
The Configuration Management team wants to confirm that all servers in the CMDB actually exist in the data center. Which CMDB Data Manager policy type would
the team create? (Choose 1 option)

A. Certification
B. Delete
C. Archive
D. Retire
E. Attestation

Answer: E

NEW QUESTION 22
DRAG DROP
A new ServiceNow customer is assembling a Configuration Management team to support their CMDB.
Drag each role to its corresponding job description.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 23
Where can an administrator perform Natural Language Queries (NLQ)?

A. CMDB Health Dashboard
B. CMDB Workspace
C. CI Class Manager
D. CMDB Data Manager

Answer: B

NEW QUESTION 24
A CMDB Manager wants to improve data quality using the CMDB Health Dashboard. What needs to happen to generate CMDB health scores?

A. The scheduled jobs for the CMDB Health Dashboard must be activated
B. Nothing, CMDB health scores are calculated by default
C. The plugin, CMDB health calculation, needs to be installed

Answer: A

NEW QUESTION 25
A Platform Data Owner wants to improve data quality with reconciliation rules across five discovery sources. The Data Owner knows the best option is to include
CMDB 360 / Multisource CMDB to manage and monitor discovery sources. The company currently does not have the ITOM Discovery license required for CMDB
360 / Multisource CMDB.
What can the Data Owner do in this case?

A. ITOM Discovery must be purchased to take advantage of multisource IRE rules
B. The IRE reconciliation rules can use discovery sources regardless of CMDB 360 being enabled
C. CMDB 360 / Multisource is a platform product that can be used immediately

Answer: B
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NEW QUESTION 28
DRAG DROP
Drag and drop the CMDB Health Dashboard metric to the correct description.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 30
A Service Owner is using Unified Map to understand the composition of a service but wants to filter irrelevant information.
Which options are available to the Service Owner from the filter panel? (Choose 2 options)

A. CI type
B. Discovery source
C. Managed by group
D. Business criticality

Answer: AD

NEW QUESTION 33
The CMDB Administrator has set up two Dynamic Reconciliation Rules within the ServiceNow Production Instance. The 'Server' class has a Dynamic
Reconciliation Rule of largest value for the RAM field. The 'Windows Server' class has a Dynamic Reconciliation Rule of most reported for the RAM field.
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Given the above data in Multisource CMDB, which value is added to the CMDB for RAM for a Server CI?

A. 2,048 MB
B. 8,192 MB
C. 4,096 MB

Answer: B

NEW QUESTION 35
A CMDB Administrator is using the Duplicate CI Remediator to address a de-duplication task. On the first tab of the wizard, the Main CI is selected.
Which attributes are used to identify the Main CI? (Choose two)

A. Oldest Created
B. Most Related Items
C. Newest Created
D. Least Related Items

Answer: AB

NEW QUESTION 39
A CMDB Administrator needs to import external data into the CMDB. To reduce the risk of creating duplicates and prevent updates from unauthorized sources, it
must be ensured that the Identification and Reconciliation Engine (IRE) is not bypassed.
What is the recommended method to import data into the CMDB utilizing the Identification and Reconciliation API?

A. IntegrationHub ETL
B. Table API (REST API or SOAP API)
C. Import Sets and Transform Maps

Answer: A

NEW QUESTION 44
A CMDB Administrator wants to run the ??Services Have Owners Identified?? Get Well Playbook to remediate issues shown in the CMDB Data Foundations
Dashboard.
Which remediation plays would be used?

A. Fix Data
B. Analyze Data
C. Report Data
D. Govern Data

Answer: AD

NEW QUESTION 49
......
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